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BILL NO. 14-04

Sec. 1. Chapter 53 isamended asfollows:

Chapter 53. Taxicabsand Limousines.
[ARTICLEI.IN GENERAL ]

[53-1. Definitions.
In this Chapter, unless the context indicates otherwise:

@
(b)

(©)

(d)

©

Department means the Department of Public Works and Transportation.
Director means the Director of the Department or the Director’s
designee.

Fleet taxicab company means a business entity, however formed,

created to transport passengers for compensation by taxicab that:

(1) Isrequired to obtain and qualifies for apassenger vehicle license
in this County;

(20 Ownsor has operationa control over 5 or more taxicabs for use
in the County;

(3) Providesitsown centraized administrative, managerid,
marketing, operationa, and driver training services in the County
that are physicaly separate from any other fleet taxicab company;

(4) Maintainsits own department approved:

(A) Two-way radio communication system operated by a
central dispatcher with atelephone answering service
available to the taxicab riding public during its hours of
operation; or

(B) Reasonably comparable public access system; and

(5) Provides uniform colors and markings for its taxicabs.

| dentification card means a card issued by the Director permitting an

operator to drive ataxicab in the County.

Licensee means a person owning a taxicab that has a passenger vehicle
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BILL NO. 14-04

license. It includes any principal, partner, Director, officer or managing

agent.

Operator means a person authorized to drive ataxicab under this

Chapter.

Passenger means a person engaging a taxicab for hire,

Passenger vehicle license means alicense issued by the Director

alowing avehicle to be operated as a taxicab in the County.

Seat belt means any belt, strap, harness, or smilar device used to protect

passengers in amotor vehicle, that meets the current standards of the

Society of Automotive Engineers or other standards of the Motor

Vehicle Administration.

Security seal means alead and wire seal or Smilar device, attached to a

taximeter by the Maryland Department of Agriculture for the protection

of the taximeter against unauthorized access, removal, or adjustment.

Taxicab means a passenger motor vehicle, for hire, designed to carry 7

persons or less, including the operator that:

(1) Operates upon any public road in the County; or

(2) Oncdl or demand accepts or solicits passengers for
transportation between points a ong public roads as designated by
the passenger. “Taxicab” does not include amotor vehicle
operated with the approva of the Washington Metropolitan Area
Transt Commission on fixed routes and schedules.

Transfer means:

(1) Anassgnment, sae, gift, conveyance or other disposition that
has asits purpose or effect the transfer of the rights conferred
upon the licensee by the passenger vehicle license; and

(2) If thelicenseeisalega or commercia entity, includesthe
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BILL NO. 14-04

transfer of 50 percent or more of the stock, voting rights, or other
ownership or controlling interest in the entity, regardless of
whether the transfer occurs as one transaction or is an aggregate
of separate transactions.

(m)  Unaffiliated fleet taxicab company means a fleet taxicab company,
including any officer, director, owner, employee, affiliate, subsidiary,
and holding company, that does not have any direct or indirect
ownership interest in or management control over another fleet taxicab
company in the County and in which no other fleet taxicab company has
an ownership interest or management control. ]

[53-2. Penalty for violations.

(@  Except asprovided in subsection (b), violations of this chapter or any
regulation adopted under it are punishable as class B violations.

(b)  Violationsof section 53-48 and section 53-48A are punishable as class
A violations]

[53-3. Enforcement of chapter.

This chapter is enforced by the director and the County Police.]

[53-4. Chapter in addition to State law; regulations of municipalitieswithin
County; taxicabs from other jurisdictions.

(@  Thischapter isin addition to and not in subgtitution for any laws of the
state relating to the operation and licensing of motor vehicles. This
chapter does not limit the rights of owners or operators of taxicabs, who
are duly registered in any other county of this State or in any other Sate
or the Digtrict of Columbiaor the City of Takoma Park, to bring
passengers into this County or into any other area of this County when
the trip originated in such other jurisdiction. If the engagement of the

taxicab has been for what is known as “waiting time,” the passengers so
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82 brought into this County or into any other area of this County may be

83 taken therefrom by the same taxicab and operator, but owners and

84 operators of taxicabs registered or licensed in the City of Takoma Park

85 or in any other jurisdiction have no other right to solicit business or

86 transport passengersin this County or in any other area of this County.

87 The director may enter into reciproca agreements with other

88 jurisdictions, including the City of Takoma Park.

89 (b)  Thosetaxicabslicensed by the City of Takoma Park and which have

90 been granted the authorization described below may pick up passengers

91 at any County address other than a Takoma Park or Langley Park

92 address only if the destination of such passengersiswithin the

93 jurisdiction which such taxicab islicensed to serve; provided, that

94 taxicabs licensed by the City of Takoma Park may pick up passengers

95 within the area east of Georgia Avenue and south of Colesville Road for

96 transportation to a destination which lies within the same area.

97 Authorization to provide the foregoing taxicab services shall beissued

98 by the department to that number of taxicabs licensed by the City of

99 Takoma Park which does not exceed the number of taxicabs licensed by
100 that jurisdiction as of March 27, 1974; provided, that (1) the taxicab for
101 which such authorization is sought is shown to be in compliance with
102 standards of operating safety equal or comparable to the standards
103 which govern taxicab operationsin this County, and (2) the City of
104 Takoma Park has, by lawful action of appropriate authority, authorized
105 taxicabs which hold passenger vehicle licenses issued by the County to
106 pick up passengers within that portion of the corporate limits of the City
107 of Takoma Park which lies within the County, without limitation asto
108 destination. ]
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BILL NO. 14-04

[53-5. Duty of licensees generally.

A licensee must comply with this chapter and dl laws and regulations gpplicable to
the operation of the licensee' s taxicab businessin the County or State. |

[53-6. IngpectionsCGenerally.

(@ A licensee must permit all reasonable inspections by the director of
vehicles licensed to operate under this chapter and must permit the
examination of any business and dispatching records pertaining to the
licensee' s business as may be required for the administration and
enforcement of this chapter. Thisincludes all trip records required under
this chapter to be kept by an operator.

(b) A licensee or operator, when so requested by the director or any police
officer of the County or the State, must permit the vehicle, the passenger
vehicle license or the driver’ sidentification card to be examined.

(c) Fallureto submit to an ingpection or examination under this section is
grounds for revocation of the passenger vehicle license or driver’s
identification card, or both.]

[53-7. SameCSemiannual ingpection of mechanical condition.

Each taxicab operating in the County and licensed under this chapter must
undergo a complete inspection of the general mechanica condition of the taxicab and
any specia equipment used to transport persons in wheelchairs every 6 months at
such time and place asis designated by the department. Any taxicab found to bein an
unsafe physical or mechanical condition or the condition of which violates any law
must have its passenger vehicle license suspended. The director must immediately
reingtate any unexpired and suspended license upon satisfactory proof that the
violation of law or physical or mechanical defect has been corrected.]

[53-8. Licensees and oper ator sto give notice of change of address.
A licensee or operator who changes a business or residential address must
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136 notify the department of the change in writing within 48 hours from the change.

137  Changesin officers, principas, partners or managing agents of alicensee must be
138  reported in writing to the department within 48 hours of the change.]

139  [53-9. Procedurewhen vehicle placed in or removed from service.

140 A licensee must notify the department in writing, within 48 hours, of any

141  taxicab whichisto be placed in or removed permanently from service. A taxicab

142  authorized by a passenger vehicle license must be placed in service within 6 months
143 of issuance. When removing a taxicab permanently from service, notification must be
144  made whether the owner junksthe vehicle, sdllsit, or transferstitle to it; whether it is
145 no longer used as a taxicab; or whether the tags have been stolen or the registration of
146  the vehicle has been revoked by the Motor Vehicle Administration. The passenger
147  vehiclelicense issued by the department to the licensee must be returned by the

148  licensee to the department with the notice that the taxicab is out of service.

149 The licensee must notify the department immediately when any taxicab is

150  temporarily taken out of service for aperiod longer than 48 hours, explaining why
151 thevehicleisout of service and giving its license number, assigned department

152  number and registration number. ]

153 [53-10. Retirement of vehicles, maintenance and repair.

154 A taxicab that is more than 6 modd years old or which has traveled more than
155 200,000 miles, whichever comesfirst, must not continue in service. A waiver may be
156  granted by the director for taxicabs which are more than 6 model years old or have
157  traveled more than 200,000 miles, or both, upon awritten finding that the vehicle has
158  passed athorough safety inspection conducted in accordance with rules or

159  regulations established by the County Executive under this chapter. A licensee must
160 maintain itstaxicab in aclean and safe operating condition and maintain lights,

161  brakes, window glass, doors, tires, fenders, paint, upholstery and al devices and parts
162  affecting the operation or appearance of the vehicle in good condition. A licensee
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163 must comply with the orders of the director or other authorized agents of the County
164 toimmediately remove any taxicab which is not in safe operating condition or clean,
165 sanitary and of good appearance from public service until repairs and replacement of
166  defective equipment, painting or cleaning have been completed. These taxicabs must
167  not be placed back in service until inspected and approved by the director or

168  ingpected in accordance with procedures established by the director. ]

169 [53-11. Vehicle equipment-Numbering.

170 The department, at the time that alicensee is granted a license for any taxicab
171 under the provisions of this chapter must assign a department number to the taxicab.
172 The number so assigned must be placed in permanent paint, plainly distinguishable
173 and not less than 3 inches high, on each of the 2 sides, on each of the 2 rear door roof
174 columns, and on the rear of each taxicab. In addition, when the director so

175 determines, the number must be affixed to the taxicab by decal or metd tag provided
176 by the department in the manner determined by the director. Numbers must be

177 assgned only in the manner designated by the director; and no remova,

178  reassgnment, or change in number from one vehicle to another may be made by any
179  person without written authorization from the department. Unauthorized removal or
180  change of such number is cause for revocation or suspension of alicense or all

181 licensesof alicensee or for other penalty as provided in this chapter.

182 [53-12. Same-Doors, lettering; color; special equipment.

183 (@ A taxicab operated in the County must have at least 3 doors.

184 (b) (1) A person may not operate ataxicab that is licensed to transport
185 passengers in wheelchairs until the department approves the specid
186 equipment needed to trangport passengers in wheelchairs.

187 (2) Thedepartment must establish uniform specia equipment

188 standards by regulation under method (3). Prior to adopting
189 standards under this paragraph, the department should consult

@:\Docu ments And Settings \Arthuj\Local Settings\Temporary Internet Files\OLK5BO\(



BILL NO. 14-04

190 with the Taxicab Services Advisory Committee, Commission on
191 Handicapped Individuals, and interested members of the taxicab
192 industry that are not represented on the Advisory Committee,

193 (c) Eachtaxicab must belettered in letters plainly distinguishable and not
194 less than 3 inches high, in permanent paint on each of the 2 sdes of the
195 taxicab, to show the name and telephone number of the company,

196 individual or association by whom the taxicab is owned or operated, and
197 theword “taxicab,” “taxi” or “cab.” All taxicabs owned and operated by
198 acompany, individua or association must be uniform asto color. Color
199 combinations gpproved by the department must be for the exclusive use
200 of the company, association or corporation during the period within

201 which the company, association or corporation is operating taxicabs

202 within the County. Independently owned and operated cabs may be

203 solid color with |ettering as approved by the department. ]

204 [53-13. Same -Cruising lights.

205 A taxicab must have cruising lights approved by the department that operate

206 €ectrically asasign or insigniamounted on the top of the forward portion of the

207 taxicab. Thelight must be of such adesign asto identify the vehicle as ataxicab

208 operated by a particular individual, company, association or corporation. Taxicabsin
209  associations, companies and corporations must have uniform distinguishable cruising
210 lights approved by the director.]

211  [53-14. Same-Interior numbering and lettering.

212 A taxicab operating in the County must have its taxicab number and the name
213 and telephone number of the company, association or individua by whom the taxicab
214 isowned or operated prominently displayed in the rear seat area of the taxicab with
215  distinguishable lettering and numbering at least 2 inches high.]

216 [53-15. Same-Seat bdlts.
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217 All taxicabs must have one set of seat belts for each passenger in the taxicab.
218  The seat belts must be easily accessible and in good working order. ]

219 [53-16. Same-Taximeters.

220 A taxicab for which a passenger vehicle license has been issued under this
221 chapter must be equipped, while in service, with an accurate, properly installed and
222 connected taximeter which has a security seal affixed by the Maryland Department of
223  Agriculture. Periodic tests of these meters will be made. Upon successful completion
224  of the tests, the taximeter must be affixed with a security seal. These tests should be
225  scheduled in amanner that minimizes interruption of taxicab service to the public.
226 Except as otherwise specified, the requirements for approval and methods of testing
227  and operation of taximeters must conform to specifications, tolerances and

228  regulations for taximeters as set out in the Nationa Bureau of Standards Handbook
229 44, or asmay be established by executive regulation adopted by the County

230 Executive under method (3). It is unlawful and cause for revocation or suspension of
231 identification card or passenger vehicle license for any person:

232 (@  To make any change in the mechanica condition of whedls, tiresand
233 gears of any taxicab with intent to cause false registration by the meter
234 of the fare to be charged any passenger.

235 (b) Tomake any chargefor transportation other than computed by the

236 taximeter with a security sedl. The director may grant awaiver to this
237 provision for a contract filed with the department that permits lower
238 rates than those computed by the taximeter upon a written determination
239 that the contract provision will not result in a significant reduction of
240 service to the genera public as provided under section 53-29.]

241 [53-17. Rates.

242 The County Executive must establish taxicab rates, by executive regulations

243  adopted under method (3) of section 2A-15 of this Code, asisin the public interest
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BILL NO. 14-04

after public notice and hearing and after giving consideration to the recommendations
of the Taxicab Services Advisory Committee. Notwithstanding any other law, to
encourage ridesharing and other innovative taxicab services, the regulations may
provide for payment methods that are not taximeter based.]

[53-18. Duty to accept and convey passengers.

(@  Anoperator of ataxicab must accept any passenger and convey any
passenger where directed upon dispatch or request, unless the cab has an
“Off Duty” card displayed or unless the operator is previoudy engaged
or unable or prohibited by this Chapter or by other laws or regulations to
do so. Without limiting the genera duty to respond set forth in this
subsection, the operator of ataxicab licensed and equipped to transport
handicapped persons in awhee chair must respond to a call for service
for a handicapped person when reasonably possible to do so. Failureto
respond isaground for disciplinary action under Article IV.

(b) A licensee licensed to trangport passengers in wheelchairs must provide
training to each of its operators on the specia needs of personswith
disabilities. A training program must be devel oped by the Department,
in consultation with the Commission on People with Disabilities, the
Department of Health and Human Services, and the Taxicab Services
Advisory Committee. This training should be made available to al
operators issued an identification card under this Chapter.]

[53-19. Passenger receipts.

A taxicab operator must give areceipt showing the operator’ s name, the time
and place of origin and destination of each trip and the amount of the fare, on an
authorized form, when requested to do so by a passenger..]

[53-20. Failure of passenger to pay fare.

A person who hires ataxicab under any agreement, express or implied, to pay
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271  for the use of such vehicle asum of money based wholly or in part upon the distance
272 such taxicab travels while so used, must not fail or refuseto pay any lawful charge
273 duethe operator.]

274 [53-21. Trip records.

275 An operator of ataxicab, while driving the taxicab for business purposes, must
276  keep acurrent written record of al trips on aform approved by the department. All
277 trips must be entered onthe trip record at the point of pickup. A licensee licensed to
278  transport passengers in wheelchairs must submit to the department quarterly trip

279  records showing the number of passengersin wheelchairs the licensee transported. ]
280 [53-22. Display of “off-duty” card.

281 A taxicab, when not being operated for hire, must display, in the front window,
282  acard with the words “ Off Duty” 3 inches high printed on it so asto be vighbleto the
283 generd public.]

284 [53-23. Operator and passengersonly permitted in vehicle; exception.

285 When ataxicab isin service, no person other than the operator and passengers
286 isdlowed in the taxicab, except a person participating in a driver training program
287 maintained by the licensee.]

288  [53-24. Maximum number of passengers.

289 An operator may not carry more persons in ataxicab, including the operator,
290 than the number designated as its seating capacity in the application for a passenger
291  vehiclelicense, or more passengers than designated on the passenger vehicle license.]
292 [53-25. Group riding.

293 (@ A taxicab may be used to serve jointly passengers who have not

294 previoudy notified the operator or dispatcher of their intention to travel
295 together and whose trips either originate or terminate at different

296 locations.

297 (b) A taxicab operator may accept as additional passengers those persons
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298 who flag or signal the operator aong the public right-of-way if the

299 proposed route of travel for such additiona passengers does not increase
300 the fare for those passengers aready occupying the taxicab. However,
301 each passenger must consent to sharing the taxicab with others. This
302 section does not authorize solicitation of passengers en route to the

303 destination of the person or party occupying the taxicab. A person

304 seeking taxicab service must not be refused service in order that the

305 driver may try to effect more profitable grouping.

306 (c) The County Executive must establish a method by executive regulations
307 adopted under method (3) of section 2A-15 of this Code, to alocate the
308 fare among passengers sharing aride as authorized under this section in
309 amanner that will encourage shared riding.]

310 [53-26. Taxicab standsand call boxes-Generally.

311 The director may provide for taxicab stands and cal boxesin the County when

312 they arerequired in the public interest. ]

313 [53-27. Same--Parking.

314 A taxicab operator may not park in a public taxicab stand unlessit is available
315 for hire and its operator is awake and within plain view of the vehicle. The operator
316 may not be further than 50 feet from the vehicle. An operator must not occupy any
317 taxicabin apublic taxicab stand other than that of which theindividua isthe

318 operator.]

319 [53-28. Parkingto solicit business.

320 It is unlawful for any taxicab operator in the County to park in any public

321 controlled parking space, whether controlled by parking meter or posted by officia
322 9gns, to solicit business]

323 [53-29. Hoursof operation.

324 The director must establish by regulation reasonable hours of operation that a
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325 licensee must make its vehicle available for hire. A full-time operator must not

326 operate ataxicab more than 12 hoursin any 24-hour period. A part-time operator

327 must not operate a taxicab more than 4 hours in the same 24-hour period in which the
328 operator is otherwise employed for at least 8 hours. Any licensee who knowingly

329 permits an operator to violate the provisions of this section or any operator who

330 violatesthe provisons of this section may have the licensee' s passenger vehicle

331 license or the operator’ s identification card revoked or suspended, as appropriate.]
332 [53-30. Possession of alcoholic beveragesor controlled danger ous substances by
333 operator prohibited.

334 It is unlawful and cause for revocation or suspension of the identification card
335 for any operator, while operating ataxicab, either on or off duty, to have in the

336 operator’'s possession any controlled dangerous substance, or to possess, or allow a
337 passenger to possess, alcoholic beverages in the passenger compartment of the

338 taxicab. Alcoholic beverages may only be transported in ataxicab in the trunk of the
339 vehiclewhile thetaxicab is being operated in an off-duty capacity. Any licensee who
340 knowingly permits an operator to violate the provisions of this section may have the
341 licensefor the specific vehicle or al licenses held by the licensee revoked or

342  suspended.]
343 [53-31. Tripsto be made by most direct route.
344 Except as otherwise specificaly provided in this chapter, adl trips by taxicabs

345 shal be made by the most direct route from point of pickup to point of destination.]
346 [53-32. Accident reports.

347 An operator of ataxicab must report in writing to the department within 48
348 hours any accident involving his vehicle if any property was damaged or any person
349 injured.]

350 [53-33. Responsbility of licensee asto operators.

351 A licensee of ataxicab must not permit any of its vehiclesto be operated in
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this County if the operator of the taxicab has not complied with all the requirements
of this chapter. A licensee must not permit or allow any of its taxicabs to be operated
on duty in this County if the operator does not have within the vehicle the operator’s
properly displayed identification card as required by this chapter. It isthe
responsibility of the licensee to supervise and control the operation of the licensee's
taxicabs so that an unauthorized person does not operate those vehicles. Violation of
this section may result in the revocation of all passenger vehicle licenses held by the
licensee.]

[53-34. Taxicab associations.

(@ A taxicab association is defined as a group of taxicab licensees
organized for the purpose of common benefit as regards operation, color
scheme, and indgnia.

(b)  Anassociation must file with the department, in addition to any other
datarequired by law:

(1) If incorporated, a copy of the certificate of incorporation, bylaws,
and other rules and regulations relating to the organization and
operation of the association and its membership. Incorporated
taxicab associations which possess passenger vehicle licenses
must submit by February 1 of each calendar year to the
department a certificate of good standing issued by the Maryland
State Department of Assessments and Taxation.

(2) Information on forms provided by the department, showing, for
each cab, the licensee’ s name and address, cab make, serial
number and taxicab number, and other pertinent information
described on the forms. Any changes in the data or information
required by this paragraph must be filed in writing with the

department within 48 hours of the change.]
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[53-35. Regulations.

Unless otherwise indicated in this chapter, the County Executive may adopt

regulations under method (2) to administer this chapter.]
[ARTICLE II. TAXICAB LICENSE]
[53-36. Required.

A person must not operate a taxicab, or any owner or lessee of a taxicab must
not permit ataxicab to be operated, within the County, on or off duty, unlessavalid
passenger vehicle license has been issued for the vehicle and is prominently
displayed in the taxicab.]

[53-37. Taxicab servicesadvisory committee.

(@  Creation and membership. A taxicab services advisory committee is
created. Members are appointed by the County Executive and
confirmed by the County Council.

(b) Composition. The committee consists of 5 public membersand 4
taxicab industry members. The County Executive should appoint the
members so that:

(1) Of the 4 taxicab industry representatives, 2 must represent
management and 2 must be taxicab drivers.

(2) Of the 2 drivers, one must be an owner-operator and one must be
a non-owner-operator.

(3) A member of the committee serves at the pleasure of the County
Executive.

(4) Onemember is designated as a chairperson, subject to
confirmation by the County Council.

(5)  Of the public members one person must represent the
handicapped community.

(c) Exofficio members. A representative of the director and of the County
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406 Attorney must serve as ex officio nonvoting members of the committee.
407 (d) Term. A committee member servesfor aperiod of 3 years. In order to
408 stagger the terms of membership when the advisory committee is first
409 formed, the following members serve for a one-year term:

410 (1) 1 public member;

411 (20 1representative of taxi management; and

412 (3) 1taxi driver (owner-driver).

413 The following members serve for a 2-year term:

414 (1) 2 public members, and

415 (2 1taxi driver (non-owner).

416 The following members serve for a 3-year term:

417 (1) 2 public members, and

418 (2)  1representative of taxi management.

419 Once an initid term is served, a member must not serve more than an

420 additional 2 consecutive full terms.

421 () Functions and duties. The committee performs those functions and

422 discharges those duties concerning taxicab services in Montgomery

423 County that are stated in this chapter or by regulations adopted by the
424 County Executive. The committee advises the director in carrying out
425 the duties and functions prescribed by this chapter and evaluates the
426 performance of the taxicab industry in serving segments of the

427 population with special transportation needs such as the handicapped or
428 the elderly.

429 (f)  Adminigtrative support. The County Executive must furnish the

430 committee with office space, filing facilities, and clerical and secretaria
431 services as needed.]

432 [53-38. Application and feesgenerally.
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Application. An application for a passenger vehicle license under this
article must be filed with the director in accordance with the form and
procedure that the director establishes. The gpplication must be made
under oath. The application must contain:

(1) A gatement of financial responsibility consisting of:

(A) A notarized statement by the applicant stating:

()  Theavailability of unencumbered financia
resources sufficient to place the number of taxicabs
subject to passenger vehicle licenses gpplied for into
sarvice, and

(i)  Theapplicant’sintention to use these unencumbered
resources to place these taxicabs into service within
90 days from the date the license is granted.

(B) A certificate of insurance, or written correspondence from
an insurance company, stating that the applicant will be
able to acquire the required insurance and that the
insurance will not be canceled or modified without prior
written notice from the insurer to the department.

(2) A notarized statement by the applicant stating:

(A) That the applicant isfamiliar with this chapter and the
County taxicab regulations and that the applicant is not
disguaified from holding a passenger vehicle license
under section 53-43 of this chapter;

(B) The applicant’s experience in providing service as an
owner or operator of ataxicab, or both;

(C) Theapplicant’sfamiliarity with the geographic areato be

served:
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460 (D) The applicant’ swillingness and ability to properly

461 maintain the taxicab to be placed in servicein a clean and
462 safe operating condition;

463 (E) Theapplicant’s existing or proposed hiring and training
464 procedures for drivers of any taxicabs to be placed in

465 sarvice, and

466 (F) Evidence of ability to provide call response service as

467 shown by accessihility to a 24-hour/day taxicab dispatch
468 service,

469 (3) Any additional verification of financial resources or other

470 information required by the department, including a certified
471 financial statement.

472 (4) A financia security instrument such as abond or letter of credit,
473 as may be required by regulation.

474 (b) A licensee must provide the department with written notice of any

475 additional or changed information to that provided under this section.
476 Noatification to the department must occur within 10 days of the

477 discovery of the additional information or change in information by the
478 licensee,

479 (c) Application fee. An application fee, not to exceed an amount necessary
480 to administer the requirements of this chapter, must be established by
481 executive regulation under method (3). The fee must be paid with the
482 application. The director may refund al or part of an application fee, in
483 accordance with regulation, if an gpplicant does not receive a passenger
484 vehicle license.

485 (d) Issuance and renewal fees. A fee, not to exceed an amount necessary to
486 administer the requirements of this chapter as established by executive
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487 regulation under method (3), must be paid by each successful applicant
488 upon issuance to that applicant of a passenger vehicle license, and by
489 each holder annually for renewal of a passenger vehicle license ]

490 [53-39. Certificates to be furnished by applicant.

491 A license must not be issued under this article until the applicant furnishes the

492  director the following certificates:

493 (@ A cetificate from the County-designated inspection station that the
494 vehicle is mechanicaly safe.

495 (b) A certificate from the Maryland Department of Agriculture that the
496 taxicab meter has been tested and approved.]

497 [53-40. Insurancerequired of applicants.

498 Before issuing any passenger vehicle license under this article, the department
499 must ascertain as to each vehicle license that the owner has insurance or surety for
500 the vehicle covering bodily injury or death to any passenger or other person, and

501 property damage, in the amounts required by regulations adopted by the County

502 Executive under method (3) and that the insurance or surety covers the full period for
503 which the vehicleisto be licensed.

504 If a any time, the insurance or surety coverage lapses during the license year,
505 the licensee must immediately notify the department and the license must be

506 immediately suspended without notice or hearing. The director must immediately
507 obtain possession of the license and must not reissue it until the insurance or surety
508 requirements are fully met.]

509 [53-41. Onelicensefor each taxicab.

510 A licenseeis entitled to only one passenger vehicle license for each taxicab
511 qualified under this article.]

512 [53-42. Stateregistration required prior to issuance of certificate.

513 The director must not issue or renew a passenger vehicle license unless the
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gpplicant or licensee has registered the taxicab as a“class B” for-hire vehicle with the
Motor Vehicle Administration for the current year in which the application for
license is made and the regitration remains valid. The applicant or licensee must
provide the department with written notice of any revocation or suspension of the
registration of the taxicab asa“class B” for-hire vehicle within 48 hours of the
revocation or suspension. |

[53-43. Criteriafor denial, issuance, or renewal of a passenger vehicle license.

The department must not issue or renew a passenger vehicle license to any of

the following:

(@ Badmoral character. Any licensee or applicant who is not of good
mora character. In determining good moral character, the following
must be considered:

(1) Theapplicant’sor licensee s penal record, including all
convictions, the reasons therefor and the demeanor of the
applicant or licensee subsequent to any conviction. Specid
emphasis must be given to convictions for violations of the
gaming, narcotic or acoholic beverage laws or for crimes
involving violence or sex offenses.

(20 Thedriver'slicense history of the applicant or licensee, including
whether the agpplicant or licensee, in previoudy operating in this
or another jurisdiction, has had a license revoked or suspended
and the reasons for the revocation or suspension.

(3) Any other facts related to the genera persond history of the
applicant or licensee that are relevant to afair determination of
good character for licensing under this chapter.

(b)  Indebted to Sate or County. Any applicant or licensee indebted or
obligated to any town or city, the County or the State, in connection
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541 with the operation of or the property used for the taxicab business,

542 except for taxes for the current taxable year.

543 (c) Fraud or false statements. Any applicant or licensee who procures or
544 attempts to procure a license by fraud, misrepresentation, false or

545 mideading statements, evasions or suppression of materia facts; or any
546 gpplicant or licensee guilty of fraud, misrepresentation or false

547 statement in the course of carrying on the taxi business.

548 (d) Viodlations of County or Sate laws. Any applicant or licensee whose
549 record of violations of this chapter or other ordinances or licensing laws
550 or regulations of the County, State or other jurisdictionsindicates that a
551 license should not be granted for the protection of the public safety,

552 morasor wefare. If the “licensee’ or “gpplicant,” astheterm isused in
553 this section, is other than an individua person, then the term shall

554 include, as to partnerships, any partner and the managing agent in

555 charge of the operation under the license; asto joint ventures, societies,
556 associations, clubs, etc., each of the principals or officers and the

557 managing agent in charge of the operation under the license; asto

558 corporations, each of the directors, officers and the managing agent; and
559 the acts of record of the directors, partners, officers or agents are the

560 acts or record of the licensee or applicant.]

561 [53-44. Issuance-General.

562 (@ A passenger vehicle license may only be issued by the director:

563 (1) Toaqudified applicant; and

564 (2)  Inaccordance with this chapter. An gpplicant isqudified if the
565 applicant meets all requirements of this chapter and applicable
566 regulations.

567 (b)  Thedirector must provide alicensee with:
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568 (1) A passenger vehicle license containing that information required
569 by law or regulation; and

570 (2) Anassgned number to the licensee' s taxicab.

571 (c) Inaddition to the number of passenger vehicle licenses authorized and
572 Issued on January 1, 1988, the director may issue each year in caendar
573 years 1988, 1989 and 1990:

574 (1) 50 new passenger vehicle licenses;

575 (20 3 new passenger vehicle licenses for taxicabs equipped to

576 transport wheelchair passengers issued under the lottery

577 procedures of this article; and

578 (3) Upto 15 passenger vehicle licenses for innovative taxicab

579 services under section 53-44B.

580 (d) For purposes of yearly license allocations under subsection (c), alicense
581 will be counted in the calendar year of issuance, irrespective of the

582 applicable license year.

583 (6 (1) Thedirector may increase the number of passenger vehicle

584 licenses authorized under subsection (c)(2) for taxicabs equipped to
585 transport wheelchair passengers or subsection (c)(3) for innovative

586 taxicab services serving a segment of the population with specia needs
587 if the director determines that there is sufficient need.

588 (2) Thedirector may issue passenger vehicle licenses in excess of the
589 annual limitations under subsection (c)(3) up to the 3-year

590 aggregate limit of 45 licenses. However, issuance of these

501 licenses may not exceed 25 licensesin one year.

592 (f)  The number of passenger vehicle licenses available for issuance under
593 subsection (c)(1) of this section must be allocated so that qualified

594 existing and new unaffiliated fleet taxicab companies may be issued, in
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595 the aggregate, 70% of the total number of those licenses under section
596 53-44A. Other qudified gpplicants must beissued licenses under the
597 |ottery procedures of this article.

508 (g0 Any authorized licenses origindly available for issuance under section
599 53-44A to existing fleet taxicab companies may be issued to other

600 qualified applicants under the lottery procedures of this article after any
601 awards to anew unaffiliated fleet company. Any authorized but

602 unissued licenses originally available to non-fleet companiesor

603 individuals may be issued under section 53-44A after |ottery procedures
604 have been completed. After all awards, any remaining unissued licenses
605 must be alocated in the following year inits origina license category.
606 (h)  Anapplicant for alicense for ataxicab equipped to transport passengers
607 in wheelchairs must submit a separate application under section 53-38.
608 (i) Notice of available passenger vehicle licenses must
609 be published in a newspaper of generd circulation.
610 () Unless approved by the director for good cause, the
611 taxicab authorized by a passenger vehicle license
612 must be placed in continuous operation, in

613 accordance with this chapter, or the licenseis

614 forfeited. A break in service for morethan 5

615 consecutive daysis aviolation of this subsection.]

616 [53-44A. Fleet taxicab company licenses.

617 (@ A fleet taxicab company may apply for and be issued not more than 10
618 available passenger vehicle licenses each year. Of the licenses applied
619 for, 20 percent must be for taxicabs equipped to transport wheelchair
620 passengers. In determining the numbe of licenses, if any, to issue to an
621 applicant under this section, the director should consider:
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(1) Theapplicant’sfinancia and manageria resources to operate and
maintain the taxicab in conformance with this chapter, given the
number of licenses applied for and the current number of taxicabs
in the company’s flest;

(20 Geographic areas of service, including the existence of growth in
asarvice areaor awillingnessto serve in areas that need
additional taxi service;

(3) Thepast record of calls not served;

(4) Taxicab productivity, as measured by the number of daily trips
per cab and trips per shift, aswell as response time;

(5) Development of and participation in innovative taxi services,
including “call N’ ride” and ridesharing programs,

(6) Driver training programs,

(7) Adge, quality and maintenance record of existing taxis,

(8) Reative number of validated consumer complaintsin the
previous year;

(90 The number and seriousness of any enforcement actions against
the applicant or its drivers; and

(10) Other smilar performance related criteria, as provided by
regulation.

If available licenses are insufficient to satisfy requests from applicants

that qualify for alicense under subsection (a), the director must

establish a comparative ranking system using criteria set forth in this
section. Inissuing licenses under this subsection, the director must

utilize a ranking system that will promote high-quality taxi serviceand a

viable and competitive taxi industry. Any comparative ranking system

must be established, in advance of license issuance, by regulation under
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649 method (3).

650 (c) (1D If authorized licenses are available after issuance under

651 subsections (a) and (b), the director may issue up to 15 licenses under
652 this section to any qualified applicant proposing to operate as a new

653 unaffiliated fleet taxicab company during the license year. If authorized
654 licenses are not fully available from the alocation to fleet taxicab

655 companies, the director may award licenses from the alocation

656 available to fleet taxicab companiesin future years subject to a

657 limitation of 45 licensesin the aggregate. The number of licenses

658 awarded from any future year dlocation isin the director’s sole

659 discretion. However, to the extent possible, the director should evenly
660 reduce the alocation between future years.

661 (20 An applicant proposing to operate a new unaffiliated fleet taxicab
662 company may apply when licenses are made available for

663 Issuance to existing fleet taxicab companies or a any other time
664 that the director pemits. Of the licenses applied for, 20 percent
665 must be for taxicabs equipped to transport wheelchair passengers.
666 (3) Indetermining whether or not to issue one or more licensesto the
667 applicant, the director should consider, among any other relevant
668 factors, the applicant’s:

669 (A)  Written business plan, including a description of al

670 ownership and management interests, levels and types of
671 serviceto be provided, proposed operations and driver

672 training programs, and marketing approach;

673 (B) Levd of capitalization and expected operationa costs,

674 (C) Experience, and

675 (D) Abhility to comply with all regulatory requirements of this
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676 chapter.

677 (d) Thedirector may only issue alicense under subsection (c) if the director
678 finds that:

679 (1) Theapplicant would not have qualified in the preceding year asa
680 fleet taxicab company; and

681 (20 Theapplication justifies an expectation of ahigh level of taxicab
682 service.

683 (& Notwithstanding any numerica limits under this article, a qudified new
684 or existing fleet taxicab company may apply for and be issued

685 additional passenger vehicle licenses in a number equd to the licenses
686 issued under this section to the company that year for taxicabs equipped
687 to transport wheelchair passengers.

688 (f)  Any caculation under this section must be completed by rounding to
689 the nearest whole number. One-half must be rounded up to the next

690 whole number.

691 (g0 Atthewritten request of any applicant, the director must state, in

692 writing, the basis for any decision denying its application, in part or in
693 whole, under this section.]

694 [53-44B. Special licenses.

695 (@ Inaddition to the number of licenses available for issuance under

696 subsections 53-44(c)(1) and (c)(2), the director may issue up to 15

697 licenses to a qudified applicant or applicants, in the aggregate, to

698 provide innovative taxicab service on an experimenta or permanent

699 basis, including:

700 (1) Serving segments of the population with special trangportation
701 needs such as ederly citizensin up-County areas or other parts of
702 the County where appropriate;
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703 (2) Jitney sarvice

704 (3) Peak demand; or

705 (4)  Similar transportation services.

706 (b) Theavailahility of licenses under this section must be advertised in at
707 least one newspaper for 2 consecutive weeks. Licenses must be issued
708 on a competitive basis using relevant criteria and procedures set forth in
709 this article that will best achieve a high level of taxicab service. The
710 director may establish appropriate conditions for issuance of alicense
711 issued under this section and revoke the license, at any time, for

712 noncompliance.]

713 [53-45. Issuance-L ottery procedures.

714 (@  If the number of applicationsfiled by all qualified individua or non-
715 fleet applicants equals or isless than the number of authorized

716 passenger vehicle licenses for acaendar year that are available under
717 section 53-44, the director must issue to each qualified applicant the
718 number of licenses requested. If the number of applications from all

719 qualified individua or non-fleet applicants exceeds the number of

720 available and authorized passenger vehicle licenses for a cendar year,
721 the director must conduct a lottery to determine the priority of issuance.
722 (b) (1) Licensesissued by lottery must be awarded under the procedures
723 of this section.

724 (20 Anexisting or new fleet taxicab company may not paticipatein
725 the lottery required under section 53-44(e).

726 (c) A separate lottery must be conducted by the director to determine the
727 Issuance of:

728 (1) Passenger vehicle licenses for taxicabs equipped to transport

729 wheelchair passengers,
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(2)  Passenger vehicle licenses that become available under sections
53-44(f); and

(3)  Any other authorized passenger vehicle licenses that may become
available during a caendar year.

A lottery must be conducted:

(1) Inarandom manner;

(20 Sothat aquaified applicant has an equa probability of winning a
license on each draw regardless of the number of applications
that the applicant has requested and qualified; and

(3) Sothat an applicant does not receive more licenses than the
number for which the applicant applied.

A lottery may be conducted in 2 separate phases. Phase One determines

the recipients of available passenger vehicle licenses and continues until

al available licenses have been awarded. Phase Two determines an
eigibility list for issuance of passenger vehicle licenses that may
become subsequently available and applies to those applicants not
receiving the number of licenses applied for under Phase One. The
drawing in Phase Two continues until all applicants appear on the
eigibility lig for the number of licenses for which they applied. The
eigibility list isterminated annualy.

As passenger vehicle licenses become available for reissue, the

applicant highest on the digibility list must be notified by the

department that a passenger vehicle license is available and of the
appropriate acceptance procedures and deadline. Notice must be sent by
malil to the address listed by the applicant on the application. If the
taxicab is not placed in service in atimely manner as specified in the

executive regulation, an applicant’ s digibility is terminated. The
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department must then give notice to the next applicant on the digibility
list.]
[53-46. Display.

A passenger vehicle issued under this article must be prominently displayed at
al timesin the taxicab for which it isissued in amanner that is plainly visble to the
passengers.]

[53-47. Duplicates.

Upon proof satisfactory to the department that a passenger vehicle license has
been lost or destroyed, the department must issue a duplicate license certificate to the
licensee upon payment of afee of $1.00.]

[53-48. Transfer ability.

(@ Limitations on transfers. Except as provided in subsection (b), the

transfer of a passenger vehicle license is prohibited.

(b) Permissibletransfers. Subject to the requirements of subsection (c), the

following transfers of a passenger vehicle license are permissible:

(1) A passenger vehiclelicenseinitialy issued prior to calendar year
1988 may be transferred at any time except within 5 years of
issuance or within 3 years of transfer as provided under law in
effect on January 1, 1988.

(2) Thetransfer of apassenger vehicle license issued after January 1,
1988, at any time except within 3 years of issuance or within 3
years of transfer.

(3) Thetransfer to a successor entity in areorganization if the
ownership interests, control, and management of the reorganized
entity are the same as the origina entity and the reorganized
entity assumes responsibility for the debts and obligations of the
origina entity.
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784 (4) The transfer of the passenger vehicle license to amember of the
785 licensee' simmediate family. Immediate family consists of a

786 spouse, parents, children and siblings.

787 (5) A licensee may have the passenger vehicle license for aretired
788 taxicab reissued for another vehicle which isto be used by the
789 licensee as ataxicab.

790 (c) Procedures. A transfer of apassenger vehicle license permitted under
791 subsection (b) may occur only if:

792 (1) Thelicensee natifies the department in writing of the proposed
793 transfer at least 20 business days prior to the date of the proposed
794 transfer;

795 (2 Notification includes the terms and conditions of the proposed
796 transfer and the name of the proposed transferee;

797 (3) Thetransferee satisfies dl of the requirements of this chapter and
798 applicable regulations;

799 (4) Thedirector has approved the proposed transfer of the passenger
800 vehicle licensg;

801 (5) Thelicensee has surrendered the existing passenger vehicle

802 license; and

803 (6) Thetransferee has assumed any debts and other obligations of the
804 transferor related to its taxicab business.

805 (d) Issuance. A new passenger vehicle license must be issued to the

806 approved transferee upon satisfaction of the requirements of subsection
807 (c) for the unexpired term of the original passenger vehicle license.

808 (e Waiver. Except for aproposed transfer between anew unaffiliated fleet
809 taxicab company and another fleet taxicab company, the director may
810 waive any prohibition against transferability if the director is satisfied
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811 that granting awaiver islikely to produce

812 (1) More effective competition; and

813 (2) Based on the business plan of the transferee, an improved level of
814 taxicab service for consumersin the County.]

815 [53-48A. Prohibition on certain other agreements.

816 In addition to any prohibition under section 53-48 against the transfer of anew
817 passenger vehicle license issued after January 1, 1988, alicensee may not enter into a
818  contract which requires or provides for remuneration or other consideration for

819 operation of ataxicab authorized by alicense unlessthe licensee:

820 (@  Persondly operates the taxicab authorized by the license;

821 (b)  Operates as afleet taxicab company; or

822 (c) Operates as ataxicab company or association with uniform markings
823 and colors]

824  [53-49. Expiration; renewal.

825 A passenger vehicle license:

826 (@ Expiresone year from the date of issuance a 12:00 p.m.

827 (b) May berenewed annualy if the licensee:

828 (1) Submits anotarized statement from the licensee affirming that
829 there are no changes in the information and statements submitted
830 with the original application except as have been previoudy or
831 are being presently submitted; and

832 (2) Otherwise complies with this chapter and applicable regulations|]
833 [ARTICLE IIl. OPERATOR’'SIDENTIFICATION CARD.]

834 [53-50. Required.

835 A person must not operate any taxicab on duty in the County unless the person

836 hasavalididentification card issued under this article. Operation of any taxicab by a

837 person without avalid identification card on a“for hire’ basis or without prominent
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838 display visible to the public of an “off duty” sign as provided in section 53-22 is
839 causefor revocation of the passenger vehicle license and identification card of the
840 operator [responsible for such] of the taxicab.]

841 [53-51. Application.

842 An applicant for an identification card under this article must file with the
843  department awritten application, under oath, in the form required by the director.]
844 [53-52. Applicant to furnish physician’s certificate.

845 Before the issuance of an operator’ sidentification card under this article, the
846  department must require the applicant for the identification card to furnish a current
847 physcian’s certificate, certifying that the applicant has been given a physical

848 examination and is not subject to any physical or mental

849 impairment that could adversely affect the applicant’ s ability to drive safely or

850 otherwise endanger the public health, safety, or welfare. The department may, after
851 theissuance of such identification card, require an operator to furnish such a

852 physician’s certificate, bearing a current date, if the director has reason to believe that
853 the operator may be suffering from aphysical or mental impairment that could

854 adversely affect the operator’ s ability to drive safely or otherwise endanger the public
855 hedth, safety, or welfare.]

856 [53-53. Applicant to furnish finger prints and photogr aphs.

857 Before issuing an operator’ s identification card, the department must require
858 the gpplicant to furnish:

859 (@ A copy of the applicant’ s fingerprints which must be taken by the
860 County Police Department in Rockville, Maryland, without charge to
861 the applicant.

862 (b)  Four (4) photographs of the applicant of a size and character to be
863 prescribed by the department, consisting of 3 front and 1 side view. ]

864 [53-54. Examination of applicant.
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The department may require, prior to the issuance of a card under this article,

that the applicant pass an examination on knowledge of traffic laws, duties under this

chapter, and genera qualifications to operate a taxicab within the County.]

[53-55. Criteriafor denying issuance or renewal of an identification card.

The director must not issue or renew identification cards to operate taxicabs to

any of the following persons:

(@ Badmoral character. Any person who is not of good mora character.

In determining good moral character, acrimina record, if any, and the

applicant’s license and traffic record in this or other jurisdictions must

be considered. Specia emphasisin reaching a decision on moral

character must be given to any convictions for crimes of violence, sex

offense, violations of the gaming laws, or violations of controlled

dangerous substances or alcoholic beverage laws.

(b)  Penal record. Any person who has, within 3 yearsimmediately
preceding the date of the application, been convicted of:

1)
(2
(3)
(4)

()

(6)

Any offense involving violence;

Any sex offense;

Soliciting for prostitution;

Illega sale or use of acoholic beverages, particularly when
driving;

Violation of any laws governing controlled dangerous
substances; or

Violation of the gaming laws.

(c) Trafficrecord. Any person whose traffic record of “moving” offenses

for the 3-year period immediately preceding the date of application

demongtrates that the applicant is not a safe or careful driver.

(d) False gatements. Any person who makes afase statement to any
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question upon any form required by the department or who attemptsto
procure or procures an identification card by fraud, misrepresentation,
mideading statements, evasion or suppression of materia facts. The
person may regpply for an identification card at the expiration of 6
months from the date of denial or sooner at the discretion of the
director.

(¢ Physical or mental condition. Any person who is physicaly or mentaly
impaired to the extent that thereis alikelihood that the applicant is unfit
to safely operate ataxicab or who may otherwise endanger the public
hedlth, safety, or welfare.]

[53-56. Fee.

The fee for an identification card under this article must not exceed an amount
necessary to administer the requirement of the chapter as established by executive
regulation under method (3).]

[53-57. I ssuance; contents.

The department must issue to every operator who is quaified under this article
an identification card containing the operator’ s name, number of identification card
and photograph. ]

[53-58. Display.

The operator’ s identification card must be prominently displayed at al timesin
the taxicab which the holder of such card is operating and in a manner that is plainly
visible to the passengers.]

[53-59. Trandfer prohibited.

An identification card issued under this article must not be transferred or
assigned.]

[53-60. Per mitting use by other persons prohibited.

A person holding an identification card under this article must not permit the
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use of the person’ sidentification card by any other person.]
[53-61. Duplicates.

Upon proof satisfactory to the department that an identification card issued
under this article has been lost or destroyed, the department must issue a duplicate
card to the operator upon payment of afee as established by executive regulation.]
[53-62. Expiration.

Each identification card issued under this article expires one year from the date
of issuance.]

[ARTICLE IV. DISCIPLINARY PROCEDURES AND APPEAL ]
[53-63. Groundsfor revocation or suspension.

(@ Thedirector may revoke or suspend any or al of the passenger vehicle
licenses held by alicensee or an identification card of an operator, as
appropriate, if, after notice and opportunity for a hearing, the director
finds:

(1) Factsexisting prior or subsequent to the issuance of a passenger
vehicle license or identification card that would be cause under
this chapter for refusal to issue or renew by the director;

(2 Violation of this chapter or regulations adopted under it, or of any
other federd, state, or loca law by the licensee or operator;

(3) Conviction of alicensee or operator of any crime of mora
turpitude, including crimes of violence, sex offense, or violation
of the controlled dangerous substance or gaming laws,

(4)  Procurement or attempted procurement of alicense or
identification card by fraud, misrepresentation, false or
midleading statement, or omission of materia facts; or

(5) Theoperation, or the alowing of ataxicab to be operated, ina
manner that endangers the public hedlth, safety, or welfare.
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(b)  Inaddition to those reasons specified in subsection (a), the director may
revoke or suspend the identification card of an operator if:

(1) A consstent pattern of reasonably verified complaints against the
holder of an identification card is received by the department
within any 12-month period or when areasonably verified
complaint involving athreat to the public health, safety, or
welfare isreceived by the department;

(2) Theoperator has been convicted for operating a motor vehicle
under the influence of or while intoxicated with acohol or a
controlled dangerous substance, or for reckless driving; or

(3) Theoperator has been convicted of failure to stop after
involvement in an accident or has a traffic record which indicates
an unsafe driving pattern or disregard for the motor vehicle laws
of this State.

(c) A revocation or suspension under paragraph (3) of subsection (@) of this
section must remain in effect pending appeal until fina disposition of
the crimina action.

(d) Thissectionisin addition to any other provision of this chapter that
establishes cause for the suspension or revocation of a passenger vehicle
license or operator’ sidentification card.]

[53-64. Notice and opportunity for hearing.

(@  Prior to revoking or suspending apassenger vehicle license or
operator’ s identification card, the director must:

(1) Notify the holder of the license or identification card, as
appropriate;

(2) Statethe reasonsfor the proposed action; and

(3) Provide an opportunity for a hearing to contest the proposed
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973 action under this section.

974 (b)  Any hearing must be held before the Chief Adminigtrative Officer or its
975 designee.

976 (0 (1) Thedirectorsproposed action on arevocation or suspensionis
977 find if ahearing is not requested within 10 days of notification of that
978 opportunity.

979 (2) If thedirector reasonably believes that the public hedlth, welfare,
980 or safety is threatened by continued operation of ataxicab by a
981 licensee or operator, the director may accelerate any time

982 requirements of this article so long as reasonable due processis
983 afforded.

984 (d)  Thehearing must be conducted in accordance with the Administrative
985 Procedures Act. The Chief Administrative Officer or designee may

986 affirm, modify, or reverse a proposed action of the director.

987 (€ (1) Notification by persona service or certified |etter to the last

988 address on file with the department is sufficient notice under this

989 section.

990 (2) Falureto appear at a hearing, after notice, isawaiver of the right
991 to a hearing.]

992 [53-65. When effective; surrender of license.

993 (@ A revocation or suspension of apassenger vehicle license or operator’s
994 identification card is effective immediately upon naotification by the

995 director or the Chief Administrative Officer or designeeif ahearing has
996 been requested.

997 (b)  Upon receipt of notice of arevocation or suspension, the licensee or

998 operator must, within 24 hours.

999 (1) Pacethelicense or identification card in the mail, postage
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prepaid, addressed to the department; or

(20 Physcaly déiver the license or identification card to the
department.

If the department does not receive the license or identification card

within 48 hours from the time of notification, excluding weekends or a

legal holiday, the director or County Police may:

(1) Removethe revoked or suspended license or identification card
from the taxicab; or

(20 Demand the return of the license or identification card by the
appropriate person. ]

[53-66. Administrative appealCL icense and identification card issuance.

@

(b)

(©)

A person may goped to the director from a decision denying an
operator’ sidentification card or alicense, including the opportunity to
compete for alicense under the lottery procedures of this chapter
because of alack of qualifications.

An appea must be requested in writing by an gpplicant within 10 days
of receipt of awritten decision from the department. If requested, the
director must provide an opportunity for a hearing in accordance with
the Adminigtrative Procedures Act and other procedures set forth in
section 53-64.

The decision of the director under this section congstitutes final

administrative action for purposes of judicia review.]

[53-67. Appeal from denial, revocation, or suspension.

@

Any person aggrieved by the denia, suspension, or revocation of any
passenger vehicle license or operator’ sidentification card may apped a
final administrative action to the Circuit Court for Montgomery County
in accordance with the “B” Rules of the Maryland Rules of Procedure.
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1027 (b) Thedirector’sdecision to deny alicense or operator’ sidentification
1028 card may not be stayed pending apped . Final adminigtrative action that
1029 revokes or suspends a license or an identification card may be stayed
1030 pending appeal only if the court finds that the public health, safety, or
1031 welfare will not be endangered by reissuance pending appedl.

1032 (c) A lottery or other license issuance procedure may proceed even though
1033 ajudicid apped is pending from the denia of a passenger vehicle

1034 license or the opportunity to compete for alicense. Judicia modification
1035 or reversa of afina administrative action to deny alicense or the

1036 opportunity to compete for alicense does not affect the vaidity of other
1037 licenses that have been properly issued under this chapter. A passenger
1038 vehicle license may be granted if improperly denied notwithstanding the
1039 numerical limitsin section 53-44.]

1040 ARTICLE |. GENERAL

1041 53-101. Definitions In this Chapter, unless the context indicates otherwise:

1042 Accessible taxicab means ataxicab that the Department has authorized
1043 to transport passengers with disabilities.

1044 Association means 5or more individua licensees who join together to
1045 form abusiness entity to provide taxicab service.

1046 Association Certificate means acertificate issued by the Director that
1047 allows an entity to operate as an Association.

1048 Committee means the Taxicab Services Advisory Committee.

1049 Department means the Department of Public Works and Transportation.
1050 Director means the Director of the Department or the Director’s

1051 designee.

1052 Driver means an individua with a Taxicab Driver |dentification Card
1053 authorized by the Director to operate a taxicab under this Chapter.
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1054 Entity means a vdidly formed and existing business association,

1055 including all forms of corporations and partnerships.

1056 Fleet means abusiness entity, however formed, that holds 5or more
1057 fleet licenses in its own name that aredesignated for fleet use.

1058 Fleet certificate means a certificate issued by the Director that alows an
1059 entity to operate as a flest.

1060 In service means the operation of ataxicab on any roadway in the

1061 County when thedriver is not displaying an approved out of service
1062 sgn or notice.

1063 License means aPassenger Vehide Licenseissued under this Chapter.
1064 Licensee means an individual or fleet to whom the Director has issued a
1065 license.

1066 Management Plan means a plan approved by the Department before
1067 Issuing afleet or association certificate.

1068 Out of service means ataxicab that:

1069 (1) displays a Department agpproved out of servicesign or notice
1070 while being operated; or

1071 (2) isremoved from revenue service and parked.

1072 Passenger means aperson who engages ataxicab for hire.

1073 Passenger Vehicle License means an approva to providetaxicab

1074 service ether as aflegt (Flegt License) or anindividua (Individual

1075 License).

1076 Permit means ataxicab permit issued to avehide if it meets the

1077 requirements under this Chapter.

1078 Seat belt means aseat belt asdefined in State law.

1079 Security seal means a lead and wire seal, or asmilar device, atached to
1080 ataximeter to secure the meter against unauthorized access, removd, or
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1081 adjustment.

1082 Special license means a license to providetaxicab serviceto a

1083 popul ation, based on geographic location or specid need, that the

1084 Director finds would be underserved by existing taxicab service.

1085 Taxicab means a motor vehicle that:

1086 (1) isdesgned tocarry 7 or fewer persons, not including the

1087 operator;

1088 (2) provides for-hire transportation services in the County, ad

1089 (3) dther:

1090 (A) appearsto beataxicab or appears to beor isfor hire;

1091 (B) displays the word “taxi” or“cab” or “taxicab” anywhere
1092 on thevehicle;

1093 (C) isadvertised or held out to thepublic as ataxicab; or

1094 (D) is provided through hail from aroadway in the County.
1095 Taxicab Driver Identification Card or Identification (ID) Card means a
1096 card issued to aqudified Taxicab Driver.

1097 Taxicab Sand means thosespaces in an area marked for the sole use of
1098 taxicabsto wait for passengers.

1099 Transfer:

1100 (1) means an assgnment, sale, gift, conveyanceor other disposition
1101 that has as its purposeor effect the transfer of the rights conferred
1102 on the licensee to another personor entity; and

1103 (2) if thelicensee is abusiness entity, includes thetransfer of 50
1104 percent or more of the stock, voting rights, membership interest,
1105 or other ownership or controlling interest in the entity, regardless
1106 of whether the transfer occurs as one transactionor is an

1107 aggregate of separate transactions.
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1108  53-102. Enforcement of Chapter.

1109 This Chapter is enforced by the Director and County law enforcement

1110 agencies.

1111 53-103. Taxicab Services Advisory Committee.

1112 (@ TheCounty Executive must appoint, subject to confirmation by the
1113 County Council, a Taxicab Services Advisory Committee.

1114 (b) The Committee must:

1115 (1) advisethe Director in carrying out duties and functions under this
1116 Chapter; and

1117 (2) evauate the performance of the taxicab industry in serving

1118 members of the population with special transportation needs,
1119 such as senior citizens and people with disabilities.

1120 (¢) The Committee consists of 5 public members and 4 taxicab industry
1121 members. The County Executive should appoint members so that:

1122 (1) Onepublic member represents senior citizens, and another public
1123 member represents people with disabilities.

1124 (20 Two of the4 taxicab industry representatives represent

1125 management and 2 are taxicab drivers.

1126 (3) Oneof the2drivers is an owner-driver and oneis anon-owner
1127 driver.

1128 (d) The Directoror the Director s representative must serve as an ex-officio
1129 non-voting member.

1130 (el A Committee member serves for aterm of 3 years, or until a successor
1131 is confirmed, whichever is later. A member must not serve more than 2
1132 consecutive full terms. A person appointed to fill a vacancy serves for
1133 the remainder of the predecessor'sterm.

1134 (f)  The Committee must annualy select onepublic member aschair.
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1135 53-104. Requlations

1136 Unlessotherwise specified in this Chapter, the County Executive may adopt

1137  regulations under method (3) to administer this Chapter.
1138  53-105. Administrative Record.

1139 The Director must keep an accurate record of every identif ication card, permit,

1140 certificate and license application for areasonable time. The record should include

1141 dl rdlevant information and materia pertaining to the application and any license,

1142  permit, identification card, or certificate that is issued.
1143 53-106. Rates.

1144 (@ TheCounty Executive must set taxicab rates, by regulation adopted
1145 under method (3), asis in the public interest after holding apublic

1146 hearing and considering the recommendations of the Committee.

1147 (b) To encourage ride sharing and other innovative taxicab services, the
1148 regulations may require alicensee to accept dternate payment methods
1149 and charge rates that are not taximeter based.

1150 (c) The Director may approverates lower than thoseset by the Executive in
1151 the regulations based on acontract filed with the Department if the

1152 Director finds that the contract will not result in a significant reduction
1153 of serviceto the genera public.

1154 (d) A person must not charge for taxicab service except as computed under
1155 applicable regulations or as dlowed under subsection (c).

1156  53-107. Fees.

1157 The Director may charge fees set by regulation adopted under method (3) in an

1158 amount necessary to administer this Chapter.
1159 53-108. Taxicab stands

1160 The Director may designate taxicab stands for the exclusive use of taxicabs

1161  where they are required in the public interedt.
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53-109. Duplicates.
Uponproof satisfactory to the Department that alicenseor identification card

has been lost or destroyed the Department must issue aduplicate licenseor

Identification card to the licensee or driver, after the licensee or driver has paid the

required fee, unlessthe licenseor identification card has been revoked or suspended

under this Chapter.

53-110. Customer Service Requirements
(@ The Director must establish by regulation adopted under method 3:

(1) gpedific customer service requirements and performancecriteria

to beincluded in each management plan;

the required submissiondates for each management plan;
the date each plan must take effect;
the dates certain improvements must be met; ad

BERBB

the consequences of fallure to meet any requirements.

(b) Theseregulations must also include:

(1) qudifications and requirements for receiving additiona licenses

after dl conditions in an approved management plan have been

achieved;

(2) the procedure by which the Director may deny, revoke, or

consder alicenseforfeited for not meeting any requirement in a

management plan;

(3) defined geographic aress of service, and acceptable service

parameters for each areg;

(4) information required for acertified audit of performance criteria

and data submission; ad
(5) the percentage of cals for advanced service that should be picked
up within 5 minutes, and the percentage of cdls for immediate
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1189 service that should be picked up within 20 minutes.

1190 ARTICLE Il. LICENSES, PERMITS, CERTIFICATES AND

1191 IDENTIFICATIONS

1192  53-201. Required.

1193 (@) A person must not operate ataxicab or provide taxicab service without
1194 each permit, certificate, identification card, and license required under
1195 this Chapter.

1196 (b) Every driver must possess and prominently display eachpermit,

1197 certificate, identification card, and license required by this Chapter.
1198 (c) A licensee must not operate ataxicab or provide taxicab service unless
1199 the licensee ether holds afleet license and afleet certificate, or holds
1200 one individual license ad is afiliated with a certified association or a
1201 ceatified fleet. A licensee must hold alicense for each taxicab.

1202 Subtitle 1. Passenger Vehide Licenses

1203  53-202. Periodic Authorization of Licenses

1204 (@  Authorization. The Director may periodicaly authorize a specific

1205 number of licenses for issuanceto applicants. The Director must set the
1206 number of available licenses by regulation. The Director must advertise
1207 the availability of theselicenses in at |east one newspaper of generd
1208 circulation in the County for 2 consecutive weeks before issuance.

1209 (b) Limited Authorization. The Director may periodicaly authorize

1210 issuanceof aaspecific number of licenses to qualified applicants who
1211 mest criteria which promote competition and further the purposes of this
1212 Chapter. The Director must establish these criteria by regulation

1213 adopted under method 3.

1214 () Maximum number of licenses. The total number of authorized licenses
1215 must not exceed 1 licensefor each 1,000 County resdents, as computed
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in the most recent decennia U.S. Census.
53-203. License Application.

provided by the Department that, at a minimum, requires the applicant
to provide:

)

2
3

=

SRC)

the applicant’s name, date of birth, current address, and any

address where the applicant resided during the previous 5 years;

the applicant’s employment history;

adatement of financial respongbility, showing the availability of

unencumbered financial resources sufficient to place the license

into sarvice:

the applicant’ s plan for using these unencumbered resources to

place the taxicab into service not later than 90 days after the

licenseis issued;

a certificate of insurance, or awritten statement from an

Insurance company certifying that the applicant will be dle to

acquire the required insurance ad that the insurancewill not be

canceled or modified without prior written notice from the insurer

to the Department;
the applicant’ s past customer service record;

a statement, under oath, that the applicant is familiar with this

Chapter and applicable regulations, and is not disqualified from

holding a license under this Chapter; and

the applicant’ s experience in providing service according to the

requirements for an individua license.

A. Individual Licenses

53-204. Individual licenses.
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1243 The Director may issue an individua license to each person who qualifies

1244  under this Chapter.
1245 53-205. Individual License Application.

1246 In addition to the information required in section 53-203, each applicant must:
1247 (@) show that the applicant will affiliate with a fleet or an association before
1248 putting a taxicab into service;

1249 (b) hold avdid identification card;

1250 (c) describethe applicant’s experiencedriving ataxicab or other

1251 commercia passenger vehide, and document aminimum of one year
1252 experience as ataxicab driver in the County;

1253 (d) present evidenceof the person’s intent to drive the taxicab for 3 years;
1254 (e) not currently hold alicensein the County;

1255 (f)  specify the number and type of consumer complaints naming the

1256 applicant during the past 12 months;

1257 (@) haveasafedriving record;

1258 (h)  document sufficient financial and managerial resources to operate and
1259 maintain the taxicab in conformancewith this Chapter;

1260 (i)  provide awritten business plan, including afinancial plan;

1261 ()  describethe geographic areas of service, including the growth in a

1262 service areaor awillingnessto serve aress that need additional service;
1263 and

1264 (k)  have provided taxicab servicein the County during the past 12 months
1265 with no operating or customer service enforcement actions.

1266 53-206. Individual License | ssuance L ottery.

1267 (@ If the number of gpplications filed by al qudified individua applicants
1268 equds or is less than the number of authorized licenses designated for
1269 individual use for acaendar year, the Director must issue alicenseto
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1270 each qudified applicant. [f the number of applications from qudified
1271 individuals exceeds the number of authorized individual licenses

1272 designated for acalendar year, the Director must conduct alottery to
1273 determine the priority of issuance.

1274 (b) Licensesissued by lottery must be awarded under the procedures of this
1275 Section.

1276 (c) The Director may conduct a separate |ottery for:

1277 (1) licensesfor accessble taxicabs equipped to transport passengers
1278 with disabilities;

1279 (2) licenses that become available under new issuanceor reissuance
1280 during a calendar year; and

1281 (3) any other authorized license that becomes available during a
1282 calendar yesar.

1283 (d) A lottery must beconducted so that each qudified applicant has an
1284 equal probability of receiving a license.

1285 (e) A lottery may beconducted in 2 separate phases. Phase 1 would

1286 determine the recipients of avalable individual licenses and continue
1287 until all available licenses have been awarded. Phase2 would create an
1288 eigibility list for issuanceof individual licenses that later become

1289 avalable. Thedrawing in Phase 2 must continue until twice the number
1290 of avalable licensss have been drawn. The digibility list created under
1291 Phase 2 is vdid for one year.

1292 (f)  As licenses become available for reissuance, the Department must

1293 notify the applicant highest on the digibility list that alicenseis

1294 avallable and of the appropriate acceptance procedures and deadlines.
1295 The Department must send noticeby mail to the address listed by the
1296 applicant on the application or to any updated address provided by the
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1297 applicant in writing to the Department. |f the taxicab is not placed in
1298 service within 90 days after the license is issued, the Director must
1299 revoke the applicant’ s digibility and notify the next applicant on the
1300 eigibility list. The Director may extend the time to placeataxicab in
1301 service to permit the taxicab to be retrofitted for use as an accessble
1302 taxicab.

1303 B. Fleets & Associations

1304 53-207. Fleet and Association Certificates

1305 (@ Beforeoperating as aflegt or association, an entity must first obtain a
1306 fleet or association certificate.

1307 (b) The Director must issue afleet or association certificate to the applicant
1308 if the application is complete and satisfies dl requirements of this

1309 Chapter.

1310 (c) An association certificate must identify, at a minimum, the entity

1311 holding the certificate and eachindividua license affiliated with the
1312 Association.

1313 (d) Eachdigible entity that complies with this Chapter may renew afleet or
1314 association certificate annualy.

1315 (e) Eachfleet and association must comply with the service and

1316 management plans required by this Chapter. Noncompliance with

1317 either plan may result in forfeiture of alicense under applicable

1318 regulations.

1319 (f)  Any fleet or association certificate is automatically forfeited at any time
1320 the entity does not continue to qualify for the certificate that was issued.
1321 (@) If acetificate is forfeited, the Director must dso forfeit each affiliated
1322 license unless the licensee afiliates with another flegt or association
1323 within 60 days after the certificate is forfeited and remans in operation.
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The Director may suspend or revoke acertificate if the Director finds

that the certificate holder has engaged in a pattern of conduct that shows

adisregard for the requirements of this Chapter.

53-208. Fleet License Application.

In addition to the information required in Section 53-203, each applicant must:

@

5

e B

submit evidence that the flegt provides or will be able to provideits own

centralized adminigtrative, managerid, marketing, operational, and

driver training services in the County;

submit the applicant’ s financial and managerial resources to operate and

maintain the taxicabs in conformancewith this Chapter:;

describe in the management plan the geographic areas of service,

including growth in a serviceareaor awillingness to serve areas or
populations that need additional service;

calculate previous taxicab productivity as measured by the number of

daly trips per taxicab and trips per shift;

describe the extent of the applicant’ sdevelopment of and participation

in innovative taxicab services;

submit the number of consumer complaints involving the applicant, by
type, in the past 24 months, and the resol ution of each complaint;

during the past 24 months, listing the number, violations alleged, ad
disposition of each action;

submit other performance related criteria, as required by regulation;

submit a written business plan, describing all ownership and

management interests, the levels and types of service to be provided,

and proposed operations and marketing plans;

providesatisfactory evidenceof the leve of capitalization and expected
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operating costs;

(k)  describethe applicant's experience providing taxicab service;

()  describethe applicant’ s existing or proposed hiring and training

procedures for drivers, ad

(m) attest that the applicant has not transferred the ownership of any license

during the previous 24 months.
53-209. Award of Additional Fleet Licenses.

If available fleet licenses are not sufficient to satisfy requests from applicants

who qualify for licenses, the Director must establish a comparative ranking system

by regulation, using criteria that will promote good customer service, high qudity,

rliable taxicab service, and a viable, competitive taxicab industry.
Subtitle 2. Special Licenses.

53-210. Special licenses.

(@ Inadditionto the licenses regularly available for issuance, the Director

may issue specia licenses to qualified applicants to provide innovative

taxicab service, on an experimental or permanent bas's, such as:

(1) transportationfor persons with special transportation needs, such

as senior citizens or people with disabilities, or to citizens in up-

county aress or other underserved aress:;

(2) |itney service;

(3) pesk demand service; or

(4) similar transportati onservices.
(b) The availability of licenses under this Section must be advertised in at

|east one newspaper for 2 consecutive weeks. Licenses must be issued

on acompetitive basis usng relevant criteria and procedures that will

achieve ahigh leve of taxicab service.

(c) The Director may establish appropriate conditions to issue alicense
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1378 under this Section.

1379 (d) The Director may revoke alicenseissued under this Section at any time
1380 for noncompliance with this Chapter or falure to providethe innovative
1381 service identified by the Director.

1382 (e) The licensee must return any licenseissued under this Section to the
1383 Department:

1384 (1) when the vehicle is no longer digible to provide the required
1385 service

1386 (2) if theinnovative serviceis no longer needed; or

1387 (3) if the Director findsthat the service was underused during a

1388 reasonable time after the licensewas issued.

1389 Subtitle 3. Permits

1390 53-211. Permit required.

1391 A person must not operate, or allow another person to operate, ataxicab unless

1392  the Director has issued apermit for that vehicle.

1393  53-212. Application for a permit.

1394 A licensee may apply for apermit for each vehicle the licensee proposes to

1395 operate as ataxicab. The application must be in the form established by and contain

1396 the information required by the Director under applicable regulations.
1397 53-213. Mechanical inspection certificate.

1398 Before the Director issues apermit under this Chapter, the licensee must

1399  furnish a certificate from a County-designated inspectionstation that the vehide is

1400 mechanicdly safe.

1401 53-214. Insurancerequired.

1402 (@) Beforethe Director issues any permit under this Chapter, the licensee
1403 must document that the licensee has insurance for the vehicle that
1404 coversbodily injury or death to any passenger or other person, and
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property damage, in amounts required by agpplicable regulations.

State.

(c) The insurance must be effective during the full period for which the

vehicle would be permitted.

(d) If the insurance coverage lapses at any time during the permit term, the

permit is automaticaly suspended. The licensee must immediately

notify the Department, stop operating the taxicab, and surrender the

permit to the Department.
53-215. Onepermit for each taxicab.

A licensee is entitled to only one permit for each taxicab quaified under this

Chapter.
53-216. State registration required.

The Director must not issue or renew apermit unless the licensee has
registered the taxicab as a“class B” for-hire vehicde with the Motor Vehide
Adminigtration for the year in which the permit is applied for, and the registration

remains vaid. The licensee must notify the Department in writing not more than 2

businessdays after the vehicle registration is revoked or suspended.
53-217. ContinuousOperation.
Each licensee that holds ataxicab permit must:
(@ placethetaxicab in revenue service and makeit is avaladle for

customer service, a least 5 days per week, unless the Director approves

otherwise; and

(b) notify the Department in writing any time a taxicab will be out of

service for more than 30 days, or when on any standard businessday
more than 15% of thefleet will be inactive.
Subtitle4. Identification Cards
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1432 53-218. Card Required.

1433 An individual must not operate ataxicab, or allow another individua to
1434 operate ataxicab, unlessthat individual:

1435 (@ hasavadid identificationcard; and

1436 (b) is capable of performing all duties of ataxicab driver.

1437  53-219. Contents of Card.

1438 A taxicab driver’s identification card must contain, at aminimum, thedriver's

1439  name and photograph, the Identification Card number and expiration date, and any

1440 other information the Director reasonably requires.
1441  53-220. Application.

1442 (a) A personwho holds or who has hdd avdid identification card must
1443 apply for arenewa card not less than 30 days before the current card
1444 expires.

1445 (b)  An applicant who has not held an identification card, or who formerly
1446 held acard that has expired, must apply for ashort term temporary

1447 license under gpplicable regulations.

1448 (€)  Under procedures established by the Director, aperson may obtain an
1449 identification card by applying to the Director on aform provided by the
1450 Department that at aminimum requires the person to provide:

1451 (1) theapplicant’s name, dateof birth, current address, and any

1452 address where the applicant resided during the past 5 years;

1453 (2) asatement regarding whether the applicant has any criminal case
1454 pending, has ever been convicted or plead no contest or received
1455 probation beforejudgment in lieu of aconviction of acrime other
1456 than a non-incarcerable traffic offense; the nature of each crime,
1457 the disposition of each matter, and the name, tel ephone number,
1458 and address of any parole officer or probation officer or agency
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sentence, probation, or parole;

(3) an authorization for acomplete criminal background check;

(4) acopy of the applicant’ sfingerprints taken by the County Police

Department or other agency as approved by the Department, and

current photographs of the applicant of asize and character as

required by applicable regulation;

(5) adriver'slicensevdid in the applicant’s state of residence and a

certified copy of the applicant’s driving record for atime period

as required by applicable regulation; and
(6) the applicant’s statement under oath that dl information

contained in the application is correct and compl ete.

53-221. Applicant to furnish physician’ s certificate

@

Before the Director issues an identification card, the applicant must

furnish a current physician’s certificate which certifies that:

(1) the applicant has been given a physical examination, including an
initial tuberculoss test and any other test required by applicable
regulation; and

(2) the applicant is free from any communicable disease and is not
subject to any physical or mental impairment that could:
(A) adversdy affect the applicant’s ability to drive safely; or
(B) otherwise endanger thepublic hedth, sfety, or wefare.
As part of the renewal process, each applicant must submit another

physician’ scertificate containing the same information every second

yedr.
After the issuing an identification card, the Director may require a

driver to furnish aphysician’ scertificae, bearing the current date,
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containing the same information, if the Director has reason to bdieve

that the driver may have any physical or menta impairment that could:
(1) adversdy affectthedriver’s ability to drive safely; or
(2) otherwise endanger thepublic hedth, safety, or welfare.,

53-222. Examination of applicant

Before issuing an identification card, the Director may require the applicant to

show that the applicant is able to:

(@) peform theduties and responshilities of ataxicab driver; and

(b) pass an examination on knowledge of traffic laws, duties under this
chapter, and genera qualifications to operate a taxicab in the County.
Subtitle 5. License, Permit and Certificate | ssuance, Denial, Expir ation and

Renewal
A. | ssuance.
53-223. License | ssuance General .

(@ TheDirector may issue alicenseonly to aqualified applicant under this

Chapter. An agpplicant is qudified if the applicant meets dl

requirements of this Chapter and applicable regulations.

(b) When apersonis entitled to alicense, the Director must furnish the

person a license containing all information required by law or

regulation.
53-224. |dentification Card | ssuance; contents.

The Department must issue an identification card to every driver who is
qualified under this Chapter.
53-225. Permit | ssuance.

When alicensee is entitled to apermit for a taxicab, the Director must issue a

permit containing al information required by law or regulation.
B. Denial.
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1513  53-226. Criteria todenyan Identification Card, License, or Certificate.

1514 The Director must not issue or renew an identification card, license, or

1515 cetificate to any person, licensee, certificate holder or applicant:

1516 (@ who, within 5 years before the application is submitted, was convicted
1517 of, pled guilty or no contest to, or was placed on probation without a
1518 finding of quilt for, or who has within 3 years before the application was
1519 submitted completed asentenceor period of probation based on a

1520 charge for:

1521 (1) any offenseinvolving violenceor aweapon;

1522 (2) any sex offense;

1523 (3) oliciting for prostitution;

1524 (4) illega sae or useof dcohalic beverages, particularly when

1525 driving;

1526 (5 violation of any law governing controlled dangerous substances,
1527 (6) violation of any gaming law;

1528 (7) any offenseinvolving driving under the influence;

1529 (8) any act of moral turpitude; or

1530 (9) has acharge pending for any offenselisted in this subsection;
1531 (b) who has apattern of reasonably verifiable complaints of poor customer
1532 serviceduring the previous 24 months;

1533 (c) whosetraffic record of “moving” offenses for the 3 years immediately
1534 before the application was submitted, or while licensed to drive a

1535 taxicab, demondtrates that the applicant is not aresponsible, safe, or
1536 careful driver. This record may include eyewitness testimony of unsafe
1537 or dangerousdriving;

1538 (d) who makes afalsestatement or gives a false answer to obtain, or who
1539 obtains, an identification card by fraud, misrepresentation, mideading
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datements, evasion, or suppression of materia fact;

who is undble to safely operate a taxicab, or who may otherwise

endanger the public hedth, safety, or welfare, or who would be unable

to fulfill the duties of adriver as required by applicable regulation;
who has outstanding debts to the County, State, or Federal government;

whoserecord of violations of this Chapter or other |aws or regulations

of the County, State, or any other jurisdiction indicates to the Director

that to protect public safety a licenseshould not be issued.

If an identification cad, license, or certificate is denied or revoked, the

applicant is not digible to regoply for 2 years, unless the Director otherwise

orders.

53-227. Criteria todenya License or Certificate.

@

A licensee, applicant, or certificate holder, asthoseterms are used in

this Section, includes any director, officer, partner, managing agent, or

authorized person.

The Department must not issue or renew acertificate or vehicle license

to any person, licensee, applicant, or certificate holder:

(1) who provides afasestatement to any questionon any form

required by the Department, or who attempts to obtain or obtains

alicenseby fraud, misrepresentation, mideading statements,

evasion, or suppression of material facts; or who has been found

quilty of fraud, misrepresentation, or falsestatement in the course

of activity in ataxicab business;

(2) who, while previoudly operating in any jurisdiction, has hed a

licenseor other permission to operate revoked or suspended:;

(3) who has faled to keep ataxicab in continuous operation as

required under this Chapter; or
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(4) who has not operated at the established service levels as provided
for in the applicable management plan, or not complied with any

required safety, operationd, and inspection requirement of this
Chapter.

C. Expiration.

53-228. Expiration of identification card.

Thefirstidentification card issued to aperson under this Chapter expires one

year after it is issued. Any later identification card expires 2 years after it is issued.

53-229. Expiration of license, permit, or certificate; renewal.

@

A licenseor certificate expires one year after it isissued. A permit

expires 7 years after it is issued, or whenever the vehicle for whichit is

Issued is 7 model yearsold, whichever occurs first

(1) thetaxicab isnotbeing used for revenue service,
(2) thetaxicab has notbeen replaced to comply with this Chapter and
applicable regulations; or

(3) thelicensee or taxicab otherwise does not comply with al

applicable laws and regulations.

The Director may renew alicense, permit, or certificate if the licensee,

permit or certificate holder:

(1) isincompliancewith all applicable laws and regulations,

including al required safety, operational, and inspection

requirements of this Chapter;

(2) submits astatement under oath affirming that there are no

changes in the information and statements submitted with the

original application, except as previoudy or then submitted;

(3) pays the required fee; and
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(4) providesthe established service leves.
ARTICLE IIl. REGULATIONS AND RESTRICTIONSON LICENSEES.
Subtitle 1. Regulations & Redtrictions affecting everyone.

53-301. Duty of licensees and driversgenerally.

Each licensee, certificate holder, permittee, passenger, and driver must comply

with this Chapter and dl applicable laws and regulations.
53-302. Adequate Coverage Required.

Each flegt and association must provide or arrange for adequate coverage on

weekends, weekdays, and evenings.
53-303. Multiple I nterest.

(@ A fleet or association, including any officer, director, owner, employee,

afiliate, subsdiary, and holding company, must not have any direct or

indirect ownership interest in or management control over another fleet
or association that operates in the County.
(b) A fleet or association may obtain certain services, such asdispaich,

communication or maintenance, from another person who does not hold

or have aninterest in alicense issued under this Chapter with the

approval of the Director.
(c) Anindividual must not hold afleet license, and afleet must not hold an
individua license
53-304. Requlation of taxicabsfrom other jurisdictions

(@  This Chapter does not prohibit adriver from bringing passengers into
the County if the trip originated in a jurisdiction where the driver and
the taxicab are authorized to operate.

(b) A person who does not have alicense and identification card issued by

the County must not solicit business or pick-up and transport passengers

in the County unless apassenger engaged the taxicab to bring the
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passenger into the County, wait for the passenger, and then take the

passenger to another location.

(c) The Director may enter into reciproca agreements with other
Jurisdictions.
(d) Any taxicab licensed in the County must only providetripsthat either
begin or end in the County, except atrip:
(1) dispatched under the operationa procedure of the Metropolitan
Airports Authority; or

(2) provided under acontract approved by the Director and onfile

with the Department.

(e) Any taxicab operating under alicenseissued under this Chapter must

not obtain or operate under a licenseto provide for-hire service in any

other jurisdiction.

53-305. Licenseesand Driversto Give Notice of Change of Address.

Each licensee and driver must notify the Depatment, in writing, not less than

2 business days after changing a business or residential address or required tel ephone

number, or if the licensee changes any officer, principal, partner, managing agent, or

authorized person
53-306. Nature of Ownership and Transferability.
(@ A license, permit, certificate, or identification card does notcreate a

compensable property interest in the holder.

(b) Any fleet license, permit, identification card, or certificate must notbe
transferred.

(c) Anindividua license may be trandferred only if:

(1) the Department issued the individual licenseto anindividua
before January 1, 2004, and the individua license was never hdd
by aflest;
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1648 (2) theindividua license was not transferred with the previous 3
1649 years,

1650 (3) thelicensee natifies the Department in writing of the proposed
1651 transfer not less than at 30 days before the date of the proposed
1652 transfer, specifying all terms and conditions of the proposed
1653 transfer and the identity of the proposed transferee;

1654 (4) the Director finds that the proposed transferee meets dl

1655 requirements of this Chapter and applicable regulations; and
1656 (5 thelicensee surrenders the license when the Director gpproves the
1657 transfer.

1658 (d) A tranderred licenseisvaid for theremainder of the term of the
1659 origina license.

1660 53-307. Alcoholicbeveragesand Controlled Dangerous Substances.

1661 (@ A person may transport dcoholic beveragesonly if all beverages are
1662 seded and placed in the trunk of the taxicab.

1663 (b) A controlled dangerous substance must not be transported in a taxicab
1664 unless the substance was properly prescribed to the person who

1665 |DOSSESSES it.

1666 53-308. Display.

1667 (@ Licenseand Permit. Each licensee and driver are both responsible for
1668 displaying prominently in the taxicab at dl times the license and permit
1669 for thetaxicab in alocationthat is plainly visible to passengers.

1670 (b) Taxicab Driver Identification Card. Eachdriver must display the

1671 identification cards prominently in the taxicab at al times in alocation
1672 that is plainly visble to passengers.

1673 () Permitnumber. Thetaxicab'spermit number must be displayed in the
1674 taxicab at dl times in alocation that is plainly visble to passengers.
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1675 53-309. Smoking. Smoking is prohibited in any taxicab at dl tim

1676 Subtitle 2. Regulations & Redrictions affecting L icensees
1677  53-310. Operations

1678 Each fleet and association must:

1679 (Q) obtain avdid certificate in order to operate any licensein its possession;
1680 (b) establish acentraized office in the County, or at another location

1681 approved by the Director;

1682 (c) provide acommunication system approved by the Director that:

1683 (1) givesthedriver and fleet or association two-way dispatch

1684 communication; and

1685 (2) dlowspublic access for thepurpose of reservations, complaints,
1686 and information. The communications system must alow a
1687 member of the public to speak to astaff member 24 hours aday,
1688 7 days aweek;

1689 (d) operate under uniform colors and markings approved by the Director;
1690 (e) submit a management plan as required by this Chapter that specifies
1691 how the fleet or association will achieve the plan’s gods for safe,

1692 reliable customer service and on-time performance;

1693 (f)  submit a professiona certified program audit that includes accurate,
1694 certified verifiable operating and statistical data reports as required
1695 under this Chapter;

1696 (@) provide an adequate number of taxicabs to meet servicedemand 24
1697 hours aday, 7 days aweek, asdefined by applicable regulations; and
1698 (h)  comply with al requirements of this Chapter regarding the provision of
1699 accessible taxicabs.

1700 53-311. Taxicab fleets and associations

1701 Each fleet and association must:
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(@ provideits own centralized administrative, vehicle maintenance,

customer service, complaint resolution, management, marketing,

operational, and driver training services located in the County, or at

another |ocation approved by the Director, that are physicaly separate

from any other association or fleet taxicab company. A flegt or

association may obtain theseservices with the approva of the Director

from another person or entity who does not hold or have aninterest in a

license issued under this Chapter:

(b) desgnate one person to acton behaf of thefleet or associationin al
dedlings with the Department; and
(c) file with the Department, in addition to any other data required by law:

(1) if the fleet or association is incorporated, acopy of its certificate

of incorporation, bylaws, and other rules and regulations relating

to the organization and operation of the association and its
membership;

(2) if anincorporated taxicab association holds alicense, each year
by February 1 acertificate of good standing issued by the State
Department of Assessments and Taxation; and

(3) information on aform provided by the Department, showing, for
each taxicab, the licensee' s name and address, vehicde make,
vehicle identification number and taxicab number, and other

pertinent information listed on the form. Any change in the

information required by this paragraph must be filed in writing

with the Department within 2 business days after the change.
53-312. Taxicab associations

Each licensee in an association must hold no more than one license, except

that any licensee that holds more than one licenseon July 1, 2004, may continue to
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1729 hold thoselicenses.

1730 53-313. Customer Service; Management Plan.

1731 () Eachfleet and associationis responsible for providing timely, safe,
1732 rdiable quality taxicab service. To that end, each fleet and association
1733 must annudly submit to the Director amanagement plan as required by
1734 this Section.

1735 (b)  The Director must automaticaly, without holding a hearing, suspend or
1736 revoke the fleet or association certificate of any fleet or association that
1737 does not submit a management plan by the duedate. Each suspension
1738 or revocation takes effect 30days after the plan wasdue.

1739 (c) The Director must publish atargeted goal for the standardsin the

1740 forthcoming year not less than 3 months before the management plan
1741 submission deadline.

1742 (d) The Director must provide service area maps outlining up to 4 aress of
1743 the County. The Director may revise the service area borders from the
1744 previous year not less than 3 months before the management plan

1745 submission deadline.

1746 (e) All data submitted in a management plan must becertified by an

1747 independent audit performed by athird party auditor approved by the
1748 Director.

1749 (f) At aminimum, each management plan must:

1750 (1) describe dl ownership and management interests, the levels and
1751 types of serviceprovided, and proposed operations and marketing
1752 plans;

1753 (2) proposeresponsetimes for immediate and reservation service,
1754 and specify the flegt or association’ s anticipated percentage of
1755 trips that will achieve the Department’ s ssandard of cdls for
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1756 advanced service requests that must be picked up within 5

1757 minutes and cdls for immediate service that must bepicked up
1758 within 20 minutes;

1759 (3) either:

1760 (A) submit proposed response times for immediate and

1761 prearranged servicefor the entire County, or;

1762 (B) submit proposed response times for immediate and

1763 prearranged servicethat are different in each of the

1764 Department-designated serviceareas. When different
1765 responsetimes are presented, the plan must describe why
1766 the differences are being proposed, including the growth in
1767 aservice areaor awillingness to serve areas that need
1768 additional sarvice;

1769 (4) includetimelines to achieve the proposed standards, if they will
1770 not be met in the plan year;

1771 (5  describeoperationa changes that would result in improved

1772 savice;

1773 (6) specify the number of taxicabs needed to achieve response times,
1774 and judify an increasein taxicab licenses, if requested, based on
1775 community needs;

1776 (7) include a phasad-in plan for service improvements, particularly
1777 noting service improvements to senior citizens, people with

1778 disahilities, or other underserved populations identified by the
1779 Director;

1780 (8) describe the fleet or association participation, and goas for

1781 participation, in user-sidesubsidy programs;

1782 (9) cdculate the user-side subsidy program participation data for the
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previous 12 months;

(10) describe the flegt or association’ s geographic aress of service,

including growth in a serviceareaor awillingness to serve areas
that need additiona service;
(11) calculate prior taxicab productivity, measured by the number of

daly trips per cab and trips per shift;

(12) describe the fleet or association’s development of and

participation in innovative taxicab services;

(13) list the number of consumer complaints, by type, filed in the past
24 months; and
(14) list the number of enforcement actions against the applicant or its

drivers begun and completed during the past 24 months.
53-314. Quarterly Accident Reports.

Each licensee must submit a quarterly report detailing all accidents involving

Director may request a more frequent report.

53-315. Large fleets and associations.

Any flegt or association authorized to operate more than 50 licenses must

participate in the County’s user-side subsidy programs, as required by applicable

regulations.
53-316. Responsibility of licenseeastodrivers.

(@ A licensee must not permit any taxicab to be operated in this County by
aperson who hes:
(1) not complied with al requirements of this Chapter; or
(2) tested positive for drugs or alcohol, unless authorized by the
Director.

(b) Each licensee must supervise and control the operation of the licensee's
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1810 taxicabsso that:

1811 (1) anunauthorized persondoes not operate a taxicab; ad

1812 (2) itsdriversfully comply with al requirements of this Chapter.
1813 Subtitle 3. Regulations & Redrictionson drivers.

1814  53-317. Duty to accept and convey passengers.

1815 (a) Eachdriver of ataxicab must accept any passenger and convey any
1816 passenger where directed upon dispatch or request, unless:

1817 (1) thetaxicab isout of service

1818 (2) thedriver isprevioudy engaged, or

1819 (3) thedriver is unable or prohibited by this Chapter or another law
1820 or regulation from accepting the passenger.

1821 (b) A driver must not refuseto transport a passenger because of the

1822 passenger’ s disability, race, color, marital status, religious creed, age,
1823 sex, nationd origin, sexua orientation, or geographic location.

1824 (c) A driver may refuse to transport apassenger if the driver reasonably
1825 believes thedriver’s life or safety is in danger, but the driver must not
1826 refuse service because of thepassenger’ s disability, race, color, marita
1827 status, religious creed, age, sex, nationa origin, sexua orientation, or
1828 geographic location.

1829 (d) Any driver who refuses to transport apassenger must:

1830 (1) immediately report the incident and circumstances to the

1831 digpatcher, and

1832 (2) submit awritten report to the Department on a form approved by
1833 the Director not less than 2 business days after the incident.

1834 53-318. Passenger recaipts

1835 A driver must give eachpassenger areceipt showing the name of the flegt or

1836  association, thetaxicab number, the time and place of origin and destination of each
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requested to do S0 by apassenger.
53-319. Trip records

trip, and the amount of the fare, on a form authorized by the Department, when

(@ Eachdriver must keep an original written record, for aperiod of 6

months, of dl in-servicetrips on a form approved by the Department.

Each in-servicetrip must be entered on the trip record at the point of

pickup. Eachtrip record must include at a minimum the time the driver

came“onduty,” and the taxicab's initial dally mileage.
(b) Thelicensee and driver must submit trip records to the Department
whenever requested to do so by the Director.

(c) Eachtrip record must include thedate, thedriver'sstarting and ending

time, and the taxicab's starting and ending mileage for thedriver's work
day.
(d) Eachrest break must be entered on the trip record.
53-320. Out of servicenotice.

When ataxicab is not operating, the driver must display a notice visible to the

public that the taxicab is out of service. This notice must take aform approved by
the Director.
53-321. Parkingat taxicab stands

(@ A driver must notpark in ataxicab stand unlessthe taxicab isin service,

the driver is within 50 feet of the taxicab, and the driver is clearly

visble from the taxicab and the area adjacent to it.
(b) A person must not park any vehicle other than ataxicab at ataxicab
stand.
53-322. Parking to solicitbusiness.

A driver must notpark in any publicly controlled parking space, whether

restricted by parking meter or posted by official signs, to solicit business.
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1864 53-323. Tripstobe madeby most direct route

1865 A passenger may request that adriver take a specific route to the passenger’s

1866 dedtination. Otherwise, adriver must make al trips by the most direct route from the

1867  point of pickup to the point of destination.
1868 53-324. Accident reports.

1869 () Eachdriver must submit to the licensee not more than 24 hours after the
1870 accident awritten report of any accident involving an in-service taxicab
1871 operated by thedriver if any property was damaged or any person was
1872 injured.

1873 (b)  The report must include the driver’s name; driver's identification card
1874 number; taxicab number; date, location, time, and description of the
1875 accident; and whether apolice report was filed.

1876 (c) Thelicensee must obtain any official police report of the accident and
1877 submit it to the Department not morethan 7 days after the accident.

1878  53-325. Permitting use by other personsprohibited.

1879 A person who holds an identification card under this Chapter must not permit

1880 its useby any other person.
1881  53-326. Hours of operation.

1882 A full time driver must not drive a taxicab more than 12 hours during any 24

1883  hour period. A part-time driver must not drive a taxicab more than 4 hours during

1884 the same 24 hour period in which the driver is otherwise employed for at least 8

1885  hours.

1886 Subtitle 4. Regulations & Redrictions affecting Permits

1887 53-327. Procedurewhen vehicleplaced in or removed from service.

1888 (@ Eachlicensee must notify the Department in writing at least 3 business
1889 days before placing a taxicab in serviceor permanently removing a
1890 taxicab from service;
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1891 (b) Eachlicensee must place ataxicab in service within 90 days after a
1892 permit is issued. The Director may extend this time to dlow ataxicab
1893 to beretrofitted for use as an accessble taxicab.

1894 (c) Eachlicensee must notify the Department when removing a taxicab
1895 permanently from service, whether the owner junks the vehicle, is it,
1896 or tranders itstitle.

1897 (d) Each licensee must notify the Department if the tags have been Solen or
1898 the registration or licenseof the vehicle has been suspended or revoked.
1899 Any taxicab without a vdid registration or with expired, revoked or
1900 suspended plates must not be usad to providetaxicab service.

1901 () When ataxicab ispermanently out of service, thelicensee must return
1902 the permit to the Department and must remove the meter, cruising lights
1903 and any other marking or sign that identifies the vehicle as a taxicab.
1904 (f)  Each licensee must apply for and receive the Department’s approval
1905 before temporarily taking ataxicab out of service for aperiod longer
1906 than 30 days. The licensee must include in the application a statement
1907 explaining why the taxicab is out of service ad liging its permit

1908 number, assgned vehicle number and registration number. 1f the

1909 Department findsthat the licensee has good cause to take the taxicab out
1910 of service, the Department may approve that action.

1911 () Taxicabsplaced in service must not be more than 4 modd years old.

1912  53-328. Retirement of Vehicles.

1913 Each licensee must retire any taxicab that is more than 7 model yearsold, and

1914 must not useit to provide taxicab service in the County.

1915 53-329. Maintenance and Repair.

1916 (@ Eachlicensee must maintain each taxicab in aclean and safe operating

1917 condition, and mantain its lights, brakes, window glass, doors, tires,

79:\Documents And Settings \Arthuj\Local Settings\Temporary Internet Files\OLK5BO\



BILL NO. 14-04

1918 fenders, paint, upholstery, and dl devices and parts affecting the

1919 vehicle soperation or appearance.

1920 (b) Each licensee must comply with any order of the Director to

1921 immediatdy remove from service any taxicab whichis not in safe
1922 operating condition or clean, sanitary, and of good appearance until all
1923 necessary repairs and replacement of defective equipment, painting, or
1924 cleaning has been completed.

1925 (c) Any taxicab removed fromservice under this Section must not be

1926 reingtated in service until it has been inspected and approved under
1927 procedures established by applicable regulation.

1928  53-330. Vehicle Numbering, Lettering, and Markings

1929 (@ When apermit for ataxicab is issued under this Chapter, the

1930 Department must assign apermit number to the taxicab. The licensee
1931 must assign a vehicle number to eachtaxicab. This number must be
1932 permanently applied, plainly visble and not |essthan 3 inches high, on
1933 each of the 2 sides, on each of the 2 rear door roof columns, and onthe
1934 rear of each taxicab.

1935 (b)  When the Director so orders, the permit number must be affixed to the
1936 taxicab by decal or meta tag provided by the Department in a manner
1937 approved by the Director.

1938 (¢) Numbers must be assgned only in the manner designated by the

1939 Director. A person must not remove, reassign, or change a number
1940 from one vehicle to another without written authorization from the
1941 Department.

1942 (d) The licensee must place |ettering on the passenger side of thetaxicab, in
1943 aform and manner approved by the Director, identifying the holder of
1944 the permit.
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A taxicab operating in the County must have the permit number, and the

name and tel ephone number of the fleet or association that owns or

operates it and to whomcomplaints can be made prominently displayed
in the rear seat area of the taxicab with lettering and numbering at |east
1.5inches high. Information in Braille, as defined in this Chapter, must

be posted.
A licensee must post arate chart issued by the Department in the

taxicab in alocation conspicuoudy visble to any passenger.

53-331. Same Doors; lettering; color:; special equipment.

@

(b)

Each taxicab operated in the County must have a least 3doors. All
doors must operate safely.

A licensee or driver must not operate ataxicab unless the taxicab bears

markings in |etters plainly distinguishable and not less than 3 inches

and telephone number of the fleet or association by whomthe taxicab is

owned or operated, and the word “taxicab,” “taxi” or“cab.” This same

provided and vishble to each passenger in the taxicab in |etters at least

1.5inches high.

All taxicabs in aflegt or association must be uniform in color. Any

color combination approved by the Department must be reserved for the

exclusive use of that fleet or association when the fleet or association is
operating taxicabs in the County.

Each licensee must insure that each fleet or association only uses the

approved name of the flegt or association in advertisng or listing its

serviceto thepublic.

53-332. Cruising Lights.
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Each taxicab must have cruising lights that operate lectricdly as asign or

not be used until approved by the Department. Theselights must be designed so that

the vehicle can be eadly identified as ataxicab.
53-333. Seat belts
Each taxicab must have one set of seat belts for each person in the taxicab.

The seat belts must be eadly accessible and in good working order.
53-334. Taxicab meters.

(@ Each taxicab must be equipped with an accurate, properly installed and
connected taximeter which has asecurity sedl affixed by the

Department.
(b) In addition to regular inspections, the Department may conduct periodic

tests of thesemeters. Uponsuccessful completion of the tests, the
taximeter must be affixed with asecurity sed. Thesetests should be
scheduled in a manner that minimizes interruption of taxicab serviceto

the public.
(c) Except as otherwise specified, the requirements for approval and

methods of testing and operation of taximeters must conform to

specifications, tolerances and regulations for taximeters set out in
national standards or established by applicable regulation.

(d) A person must not dter the meter or change the mechanical condition of

whesdls, tires, and gears of any taxicab with intent to cause incorrect

registration by the meter of the fare charged any passenger.
53-335. | ngpections.

(@ Eachlicensee must dlow the Director to make reasonable ingpections of

any vehicle licensed to operate under this Chapter, and must alow the

Director to examine any business records, including any maintenance,
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1999 in-service inquiries and dispatching records required to andyze data ad
2000 enforce this Chapter, and dl trip records required under this Chapter.
2001 M aintenance record includes any record needed to establish whether
2002 safety repairs have been made, or that reflects the mileage and odometer
2003 readings of any vehicle repaired.

2004 (b) On the request of the Director or alaw enforcement officer, any licensee
2005 or driver must produce any reguired licenseor identification card or a
2006 vdid driver’s license.

2007 (c) Eachlicensee must respond to oral requests within 60 minutes when any
2008 trip record is requested during afidd investigation by any inspector or
2009 law enforcement officer.

2010 (d) Eachtaxicab operating in the County and licensed under this Chapter
2011 must undergo a compl ete inspection of its general mechanical condition
2012 and any special equipment used to transport persons with disabilities
2013 every 6 months at atime and place designated by the Department. The
2014 Director must immediately, without holding a hearing, suspend the

2015 license of any taxicab in an unsafe physical or mechanical condition, or
2016 the condition of which violates any law. The Director must

2017 immediately reinstate any unexpired suspended license after recelving
2018 satisfactory proof that the violation of law or physical or mechanical
2019 defect has been corrected.

2020 ARTICLE 1V. PASSENGERS.

2021  53-401. Duty of passenger topay fare.

2022 Error! Bookmark not defined.A person who uses ataxicab must pay any

2023 lawful charge due before leaving the taxicab.

2024  53-402. Driver and passengers only permitted in vehicle; exception.

2025 When ataxicab is in service, aperson other than thedriver and the passengers
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2026 must not be dlowed in the taxicab, except:

2027 (@) apersonparticipating in adriver training program maintained by the
2028 licensee; or
2029 (b) apassenger's personal care attendant.

2030 53-403. Maximum number of passengers.

2031 A driver must not carry morepeople in ataxicab than the number designated

2032 onthelicense.
2033 53-404. Group riding.

2034 (@ A taxicab may beused to jointly serve passengers who have not

2035 previoudy notified the driver or dispatcher of thar intention to travel
2036 together and whosetrips ether begin or end at different locations.

2037 (b) A driver must not accept any additional passengers, after thedriver has
2038 accepted the initial passenger or group of passengers, until the trip is
2039 completed.

2040 (c) Eachpersonsharing ataxicab must have consented to sharetheride
2041 with others.

2042 (d) A driver must notsolicit other passengers en route to the destination of
2043 the passengers who already occupy the taxicab.

2044 (e) A personseeking taxicab service must not be refused service so that the
2045 driver may try to arrange a more profitable grouping.

2046 ARTICLE V. ACCESSIBILITY.

2047  53-501. Standards

2048 (@ A person must not operate an accessible taxicab until the Department
2049 approves the special equipment required.

2050 (b) Each ble taxicab must conform to the Americans with

2051 Disabilities Act standards and all other applicable federd, state, ad
2052 County standards.
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2053 53-502. Interior numbering and lettering.

2054 Any interior taxicab vehicle identification reguired under this Chapter must
2055 alsobepoded in Bralle.
2056 53-503. Training.

2057 Any licensee who transports passengers who usewheelchairs or scooters must

2058 train each driver on the specid needs of persons with disabilities. Thetraining

2059  program must be approved by the Department after consulting the Commissionon
2060  People with Disabilities, the Department of Hedth and Human Services, and the
2061 Taxicab Services Advisory Committee. This training should be made avallable to

2062 any driver who is issued an identification card under this Chapter.

2063 53-504. Duty toacceptand transport personswith disabilities,

2064 Without limiting the general duty to accept and convey passengers, the driver

2065 of anaccessble taxicab must respond to acal for service from aperson with a

2066  disability who uses awhedchair or scooter before accepting any other cdl. Each

2067 licensee must dispatch an accessible taxicab to aperson with a disability who uses a

2068 whedchair or scooter before assgning the accessible taxicab to any other passenger.

2069 53-505. Accessibletaxicab trip records

2070 Each driver must kegp acurrent written record of dl accessible taxicab tripson

2071  aform approved by the Department. The driver must submit these trip records to the

2072 licensee. The licensee must submit quarterly trip records to Department listing the

2073 number of whedchair and scooter users trangported in each vehicle.

2074  53-506. Number of accessibletaxicab licenses.

2075 (@ Theoverdl humber of accessble taxicab licenses must not belessthan
2076 5% of thetota of avallable County taxicab licenses.

2077 (b) The Department must set the number of new accessible taxicab licenses
2078 by regulation, based onpast and current demand and after consulting the
2079 Taxicab Services Advisory Committee, the Commission on People with
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2080 Disabilities, and the Department of Hedth and Human Services.

2081 (c) The Depatment by regulation may establish a method to alow

2082 temporary replacement of accessble vehicles with sedans after

2083 cons dering the recommendations of the Taxicab Services Advisory
2084 Committee.

2085 (d) Eachfleet and association must provide an adequate number of

2086 access ble taxicabsto meet service demand 24 hours per day, 7 days a
2087 week, as required by applicable regulation.

2088 ARTICLE VI. ENFORCEMENT.

2089 53-601. Obstruction and Hindering of | nvestigations

2090 A person must not obstruct or hinder an official investigation being conducted

2091 by the Department or any law enforcement officer.
2092 53-602. Penalty for violations

2093 (@ Any violation of this Chapter or regulations adopted under it, or any
2094 violation of an order of the Director, is aClass A violation.

2095 (b) The Director may revoke or suspend any or dl licenses, certifications,
2096 or permits held by alicensee or adriver'sidentification card of adriver,
2097 as appropriate, if, after notice and opportunity for ahearing, the Director
2098 finds that:

2099 (1) facts exiding before or after the issuanceof a license,

2100 certification, permit, or identification card would be cause under
2101 this Chapter for the Director to refuseto issue or renew the

2102 license, certificate, permit, or card;

2103 (2) alicenseeordriver violated this Chapter or regulations adopted
2104 under it, or any other applicable federd, state or County law;
2105 (3) alicenseeordriver has been convicted of any crime of mora
2106 turpitude, including acrime of violence, sex offense, or violation
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of acontrolled dangerous substanceor gaming law;

(4) alicenseeordriver obtained or attempted to obtan a license,

certificate, permit, or identification card by fraud,

misrepresentation, false or mideading statement, or omission of

material facts; or

(5) alicenseeordriver operated ataxicab, or dlowed ataxicab to be
operated, in a manner that endangered the public hedth, safety, or

welfare, or with a record of poor customer service.

In addition to the reasons specified in subsection (b), the Director may

revoke or suspend a license, certificate, permit, or identification card if:

(1) the Department received aconsistent pattern of reasonably

verified complaints against the holder of the license, certificate,

permit, or identification card within any 12 month period, or the

Department received areasonably verified complaint involving a
threat to the public hedlth, safety, or wefarg;
(2) thelicensee ordriver was convicted of, pled no contest to, or was

placed on probation before judgment for operating a motor

vehicle under the influence of or while intoxicated with alcohol

or acontrolled dangerous substance, or for reckless driving; or

(3) Thelicenseeor driver was convicted of failureto stop after

indicates an unsafe driving pattern or disregard for motor vehicle

laws.

A revocation or suspension under subsection (b)(3) must reman in

effect, pending appeal, until the criminal action is concluded.

This Section is in addition to any other provision of this Chapter that

edtablishes causeto suspend or revoke alicense, certificate, permit, or
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driver’s identification card.

A person whose identification card has been revoked must not reapply

for another identification card for at least 2 years.

If there is probable cause and the public interest so requires, the Director

may immediately suspend, revoke, or deny the issuanceof alicense,

certificate, permit, or taxicab driver identification card.
The Executive, by regulation adopted under method (3), may establisha
schedule of fines for violations of this Chapter, any regulations adopted

under it, or any order issued under it. Those fines may be lower than the

maximum fine for aClass A violation, and once adopted, supersede the

fine otherwise imposed for aClass A violation for those provisions to

which the regulation applies.

In addition to any revocation and suspension, the Director may imposea

fine and place on probation any person who violates this Chapter.

ARTICLE VII. HEARINGS, APPEAL S, AND JUDICIAL REVIEW.

53-701.

@

(©)

Administrativeappeal of Licenseand | dentification Card issuance

A person may appedl to the Director from adecision denying a driver

identification card, permit, certificate, or license, including the

opportunity to competefor alicenseunder the |ottery procedures of this

Chapter becauseof alack of qualifications.
An appeal must be filed in writing within 15 days after the Director

sends the person awritten decision. If the appdlant requests a hearing,

the Director must provide an opportunity for ahearing under Chapter
2A.

The decision of the Director under this Section is find administrative

action for purposes of judicial review.

53-702. Notice and opportunity for hearing.
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2161 (@ Upondetermining that one or more grounds for suspension or

2162 revocation exist, the Director must serve a written notice on the licensee
2163 or driver, as appropriate, in personor by U.S. mall, first class, postage
2164 prepaid, addressed to the licensee sor driver’s last known address as
2165 maintained in the licensee s or driver’ sfile.

2166 (b) Serviceon thelicensee or driver by mall is effective 7 calendar days
2167 after mailing under this Section.

2168 (c) The written notice must:

2169 (1) notify the recipient that the Director has found that the license,
2170 certificate, permit, or identification card may besubject to

2171 suspension or revocation;

2172 (2) specify the grounds for the Director’ s finding; and

2173 (3) set adate for ahearing.

2174 (d) The Director must set ahearing date as required by Chapter 2A unlessis
2175 the licensee or driver and the Director agree to an earlier date, in which
2176 caseother filing deadlines may beshortened to expedite a hearing

2177 without prejudicing either the appellant or the Department.

2178 (e) The hearing may be conducted by the Director or a hearing officer. At
2179 the hearing, the licensee or driver may present evidence and withesses
2180 to refute the grounds cited by the Director to suspend or revoke the

2181 license, permit, certificate, or identification card, and the Department
2182 and any other person may submit relevant evidence. The adminigirative
2183 record compiled by the Department under this Chapter must be made
2184 part of the hearing record. After the close of the hearing, the person
2185 who conducted the hearing must render adecision in writing, giving the
2186 reasons for the decision. The actiontaken by the Director is the

2187 Department’ s find administrative action and issubject to judicia
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2188 review.

2189 (f)  Any person who requests acopy of the hearing transcript must pay the
2190 cost of preparing it.

2191 (@) A licenseeor driver who does not appear at the hearing waives the right
2192 to ahearing and consents to the action that the Director proposed in the
2193 notice. The Director may suspend or revoke thelicense, certificate,
2194 permit, or identification card as proposed in the notice.

2195 (h) A licenseeor driver who does not appear at the hearing must pay the
2196 codgts of the hearing unlessthat person notifies the Director that he or
2197 she will not appear at |east 5 days before the scheduled hearing. Fees
2198 and cogts for hearings may be established by regulation.

2199 () A suspensionor revocation takes effect on the earlier of the day that the
2200 Director’ s written decision is ddlivered in person or 3 days after it is
2201 placed in the U.S. mall, first class, postage prepaid, addressed to the last
2202 known address of the licensee or driver. To facilitate enforcement of
2203 this provision, the Director may require the licensee or driver to appear
2204 a the Director’s officeat agpecific timeto recelve acopy of the

2205 decision and surrender the license, certificate, permit, or identification
2206 card. The licensee or driver must comply with the Director’ s order.

2207  53-703. When effective; surrender of license.

2208 (@) After recelving notice of arevocation or suspension, unless otherwise
2209 directed, the licensee or driver must, within 24 hours:

2210 (1) placethelicense, certificate, permit or identification card in the
2211 mall, first class, postage prepaid, addressed to the Department; or
2212 (2) physcaly ddiver the License, certificate, permit or identification
2213 cad to the Department.

2214 (b) If the Department does not receive the license, certificate, permit or
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2215 identification card within 48 hours after notification, excluding

2216 weekends or alegd holiday, or asdirected, the holder of the licensee or
2217 identification card has violated this Chapter and, in addition to any other
2218 penalty that may beimposed, the Director or police may:

2219 (1) remove the revoked or suspended license, certificate, permit or
2220 Identification card from the taxicab;

2221 (2) sazethetaxicab and hold it until the license, certificate, permit or
2222 identification card is surrendered; or

2223 (3) demand the return of thelicense, certificate, permit, or

2224 identification card by the appropriate person.

2225 53-704. Judicial review - denial, revocation, or suspension.

2226 (@ Any person aggrieved by the denid, suspension, or revocationof a
2227 license, certificate, permit, or identification card may apply for judicia
2228 review under the applicable Maryland Rules of Procedure.

2229 (b) If atranscript has not been prepared, the appellant must pay the cost of
2230 preparing the transcript.

2231 (c) TheDirector’'sdecision to deny alicense, certificate, permit or driver
2232 identification card must not be sayed pending judicia review. Fina
2233 administrative action that revokes or suspends a license, certificate,

2234 permit, or identification card may be sayed pending judicial review
2235 only if the court finds, after afull evidentiary hearing, that:

2236 (1) thepublic hedth, safety, or wefare will not be endangered during
2237 the period of judicia review; and

2238 (2) abond has been posted in an amount that equals the minimum
2239 level of insurance required by this Chapter.

2240 (d) A lottery or other licenseissuanceprocedure may proceed while judicia
2241 review of thedenid of alicense or the opportunity to compete for a
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licenseis pending. Judicid modification or reversa of afind

administrative action to deny a license or the opportunity to compete for

alicensedoes not affect the vdidity of any other license that was

properly issued under this Chapter. If the court finds that a license was

improperly denied, the court may order the Director to issue the license,

notwithstanding any numerical limit in this Chapter on the number of

appdlant until al rights to judicid review have been exhausted.

Approved:
Steven A. Silverman President, County Council Date
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Douglas M. Duncan, County Executive Date
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